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UY BANNHAN DAN QUAN 1 CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG NOQI VU Poc 1ap — Tw do — Hanh phic

Sé: 102 NV Qudn 1, ngay 29 thing 4 nim 2024
V/v gép y du thdo K& hoach cai thién
ChlsoI-ﬁeuquaqumlmvaHanhchmhmng
cap tinh (PAPI) trén dia ban Quén 1
nam 2024

Kinh gtri:
- Truong Ban Tuyén gido Quén iy Quén 1;
- Truong Ban Déan van Quén 1y Quén 1;
- Chi1 tich Uy ban Mt tran T4 quéc Viét Nam Quén 1;
- Thu trudng cac phong chuyén mén thudc Quan 1;
- Truéng Cong an Quén 1;
- Gidm déc Bao hiém X4 hoi Quan 1;
- Giam d6c Bénh vién Quan 1;
- Gidm dbc Trung tAm Y té Quan 1;
- Gidm ddc Trung tdm Cong nghé thong tin Quén 1;
- Hiéu trudng céc truong hoc cdng 14p thude Quian 1;
- 'Cht tich Uy ban nhén dan 10 phuong.

Cin ctr du thao Ké hoach cai thién cdc néi dung ctia Chi s6 Hiéu qua quan
tri va Hanh chinh cong cap tinh (PAPI) trén dia ban Quén 1 ndm 2024 ciia Uy
ban nhan dan Thanh phé;

Thuc hién Ngh1 quyét Dai hoi dai bidu bang bd Quén 1 lan thir XII nhiém
ky 2020 - 2025 va Chuong trinh hanh dong s6 05-CTr/QU ngay 30 thang 10
nim 2020 ctia Quéan ay Quén 1 vé nang cao chét lu'(mg giai quyét thi tuc hanh
chinh cho ngudi dan va doanh nghiép gén véi xdy dung moi truong lam viée
than thién, chuyén nghiép, giai doan 2020 - 2025;

Thuc hién Ké hoach s6 175/KH-UBND ngay 28 thang 5 ndm 2021 cla
Uy ban nhan dan Quén 1 vé thuc hién chuong trinh cai cach hanh chinh va giai

phap néng cao Chi s6 cai cach hanh chinh trén dia ban Quan 1 giai doan 2020 -
2025;

Thuc hién Ké& hoach s6 04/KH-UBND ngay 04 thang 01 ndm 2024 cua
Uy ban nhan dén Quan 1 vé thuc hién cdng tac cai cidch hanh chinh trén dia ban
Quéan 1 nam 2024;



, Tir két qua PAPI ctia Thanh phd nam 2023', Phong Noi vu di tham muu
Uy ban nhan dan Quan 1 xdy dung du thao ke I}O@Ch cai thién cac ndi dung cua
Chi s6 Hiéu qua quan tri va Hanh chinh cong cap tinh (PAPI) trén dia ban Quan
1 ndm 2024.

R4t mong céc co quan, don vi khan truong gop v, giri vé Phong Noi vu
trong ngay 04 thang 5 nim 2024. Chon mét trong cac hinh thirc sau:
1. Hinh thirc givi qua hop thw cong vu tbthuy.ql@tphcm.gov.vn:

- Gop y truc tiép trén hép thu cong vu ctua don vi. Vi du: Don vi .....
Théng nhat véi dy thao/ Pon vi ..... C6 y kién gop ¥ nhu sau: ......

- Hodc giri gbp ¥ bang vin ban dién tir kém file soan thao (khong giri vin
ban gidy).

2. Hinh thikc gép ¥ truc tuyén: Pon vi nhdp ndi dung gép ¥ vao lién két sau:
https://docs.google.com/spreadsheets/d/1K6 _VDORIOQOWKB{CcOPpknb2xwXX]
du-RB/edit?usp=sharing&ouid=108930167302264942625&rtpof=true&sd=true

Tréan trong./.

Noi nhin:
- Nhur trén;
- Luu: VT, B.Th(2b).-1{uut,-

-—

Ngé Hai Yén

! Thanh phd trong nhém céc tinh, thanh phd dat diém trung binh thép, téng diém 08 chi sé ndi dung cia
Thanh phd ndm 2023 1a 41,7754 (ndm 2021 1 40,677, ndm 2022 1 41,02), vi thir 36/61 tinh, thanh phd (nim
2021 la 46/60, ndm 2022 12 46/61). Nam 2023, Thanh phé ting 06/08 chi sb, chi ¢6 02/08 chi sé giam diém, cai
thién nhiéu so véi ndm 2022 (ndm 2022 chi ¢6 03/8 chi sb ting diém, cac chi sé con lai ddu giam diém).



UY BAN NHAN DAN QUAN1 CQNG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phiic

Sé: /KH-UBND Qudn 1, ngay  théing 5 nam 2024
DU THAO

KE HOACH
Vé viée cai thién Chi s6 Hiéu qui quan tri va Hanh chinh cong cép tinh
(PAPI) trén dia ban Quan 1 nim 2024

Thuc hién Quyét dinh sé 2844/Qb-UBND ngay 14 thang 8 nam 2021
ctia Uy ban nhdn dén Thanh phé H6 Chi Minh vé viéc ban hanh K& hoach
cai thién Chi sb Hiéu qué quén tri va hanh chinh cong cép tinh (PAPI) trén
dia ban Thanh phd H5 Chi Minh giai doan 2021 - 2025;

Thuc hién Ké hoach s6  /KH-UBND ngay  thang 4 ndm 2024 ctia Uy
ban nhén dén Thanh phd vé viée cai thién Chi s0 Hiéu qua quan tri va Hanh chinh
cong cap tinh (PAPI) trén dia ban Thanh pho HO Chi Minh nim 2024;

Thuc hién Ké hoach s6 175/KH-UBND ngay 28 thang 5 nim 2021 ctia Uy
ban nhén dén Quén 1 vé thue hién chwong trinh cai cach hanh chinh va giai phap
nang cao Chi s6 cai cach hanh chinh trén dia ban Quan 1 giai doan 2020 - 2025;

Thuc hién Ké hoach s6 278/KH- UBND ngay 11 thang 10 nim 2021 cua
Uy ban nhan dan Quan 1 vé cai thién Chi sé Hiéu qua quan tri va Hanh chinh cong
cép tinh (PAPI) trén dia ban Quén 1 giai doan 2021 - 2025;

Thuc hién Ké hoach s6 04/KH-UBND ngdy 04 thang 01 nim 2024 cta Uy
ban nhéan dan Quan 1 v& thyc hién cdng tic ci cach hanh chinh trén dia ban Quéan
1 ndm 2024;

Tir két qua PAPI cta Thanh phd nim 20231 Uy ban nhén dén Quén 1 xay
dung ke hoach cai thién c4c ndi dung ctia Chi s6 Hiéu qua quan tri va Hanh chinh
cong cap tinh (PAPI) trén dia ban Quéan 1 nim 2024, cu thé nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich

- Trlen khai tuyén truyen truyén thdng kip thoi, higu qua céc ndi dung, két
qua Chi s6 PAPT nam 2023 dén toan hé théng chinh trj Quan 1.

! Thanh pho trong nhém céc tinh, thianh phd dat diém trung binh thép, téng diém 08 chi sé ndi dung cta
Thanh phé ndm 2023 13 41,7754 (nam 2021 12 40,677, ndm 2022 14 41 ,02), vi thir 36/61 tinh, thanh pho (ndm 2021
12 46/60, nam 2022 13 46/61). Nam 2023, Thanh pho ting 06/08 chi s, chi ¢6 02/08 chi 56 giam diém, cai thién
nhiéu so véi ndm 2022 (ndm 2022 chi ¢6 03/8 chi 56 tang diém, cac chi sb con lai déu gidm diém).
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- Tép trung thuce hién cac giai phép cai thién cac ndi dung dat két qua thap
trong Chi s6 PAPI nam 2023.

- Déanh gi4, xdy dung céc giai phap phu hop tham gia cung Thanh phd cai
thién Chi s6 PAPI _ngay trong ndm 2024 va giai doan 2021 - 2025 mot céch 6n
dinh, bén vimg. Long ghép, cu thé héa ndi dung cong tdc dan vén, quy ché dan
chll co s& va cac chi tiéu trong tdm thuc hién Nghi quyet Pai hoi dai biéu Pang
bd Quan 1 1an tht XII, nhiém ky 2020 - 2025 vio ndi dung ctia cac giai phap.

A A
2. Yéu cau

- Viéc thue hién ké hoach phai gén v&i trién khai thure hién higu qua céc chi
tiéu Nghi quyet Pai hoi dai biéu Pang bo Quén 1 lan thir XII, nhiém ky 2020 -
2025 va phai dong bd v6i Ké hoach chi dao, didu hanh phat trién kinh té - x& hoi,
dam bao qudc phong - an ninh ndm 2024 cia Uy ban nhan dan Quan 1.

- Cai thién Chi s6 PAPI la nhiém vu lién tuc, 1au dai, kién tri, séng tao cla
nguoi dimg dau cac co quan, don vi; ddc biét 1a 12 phong chuyén moén thude Uy
ban nhan dan Quén 1 va Uy ban nhan dan 10 phuong.

- Céc co quan, don vi chi dong kiém tra, glam sat thuong xuyén, to chirc
so két, tong két viéc trién khai, thuc hién céc gidi phap néng cao Chi so PAPI.
Bleu duong, khen thuéng kip thoi cac ca nhén, tap thé thyc hién t6t; kip thoi giai
quyet cac vuéng mac, khé khan va xtt 1y trach nhiém khi khéng thuc hién hodc
thue hién khong hiéu qua viéc ndng cao Chi sb PAPIL.

II. MUC TIEU

- Tuyén truyén, phé bién vé nodi dung, két qua Chi sb PAPI ctia Thanh phd
tir quan dén 10 phu:ong nham néng cao nhan thuc cua di ngii can bo, cong chir,
vién churc va dang vién trong hé théng chinh trj ctia Quan 1 va 10 phudng vé tim
quan trong ctia Chi sé PAPL.

- Viée trién khai thuc hién céc giai phép nhdm ning cao Chi s6 PAPI 1a su
chung tay va dong b clia ca hé théng chinh tri trong viéc thuc hién cong tic dan
vén, quy ché dén chu co so va trong qua trinh thuc hién cong tac quan ly nha
nude, cung cip dich vu cong nhim théng tin dén nguoi dan vé dudng 181, chu
truong clia Déng, chinh séch, phap luét ciia Nha nudce dé ngu‘m dan hiéu va cling
thuc hién, tao long tin va nang cao Chi sb hai long ctia ngudi dan, doanh nghiép.
X4c dinh vi tri, vai trd va trach nhiém cta Thu trudng co quan, don vi trong trién
khai thuc hién thanh cdng céc giai phap cai thién Chi sé PAPI.

- Phén dau gilt vimg va nang dan c4e chi sb tang diém, khéc phuc, cai thién

ngay céc chi sb giam diém; timg chi s6 ndi dung nam 2024 phai cao hon so véi
nam 2023.



I1I. GIAI PHAP THU'C HIEN
1. Nhém gidi phap cong tac chi dao, diéu hanh vé Chi s6 PAPI

- Thudng xuyén kién toan nhan su, t6 chic it nhit 01 16p boi dudng,
tap hudn cho cén bd, cong chirc, vién chire thyc hign cong tac dan vén, quy ché
dan chi, phu trach truc tiép chi sb PAPI tai co quan, don vi, dac biét 1a tai
Uy ban nhén dan 10 phuong.

- Thyc hién hiéu qua phong trao thi dua “Dan van khéo” gin véi cac phong
trdo thi dua yéu nuéc khic do Thanh phd va Quén 1 phat dong; dic biét 1a
b6 sung vao tiéu chi d& khen thudng, dinh gid su ning ddng trong chi dao,
diéu hanh cta Cha tich Uy ban nhéan dan 10 phudng hang nam.

- Dinh ky hang quy, thuc hién ra soat, danh gi tinh hinh, két qua thuc hi¢n
Ké hoach ciia quén dé ra va cac nhiém vu do Thanh phd giao, giai quyét dit diém
céc kién nghi, khic phuc tdn tai han ché trong quy; tai kiém tra viéc khic phuc
c4c sai pham, thiéu s6t trong thuc thi nhiém vy tai dia phwong, don vi, tap trung
cac nhiém vu lién quan chi sd6 PAPIL.

- Phéi hop va tao diéu kién dé Uy ban Mt tran T quéc Viét Nam va cac
t6 chirc chinh trj - x& hoi cung cap thuc hién phan bién x4 hdi, giam sat thuc hién
cac ndi dung nang cao Chi sd PAPI.

2. Nhém gidi phap thwe hién cong tac thong tin, tuyén truyén

- Hang nam, t6 chirc ft nhat 01 budi tuyén truyén, quan triét thue hién Nghi
quyét Pai hdi dai bleu Dang b Thanh phd H5 Ch{ Minh 14n X, nhiém ky 2020
—2025; tuyén truyén su hiéu qua cua céc chuong trinh, ké hoach vé cong tac quy
ché dan cha ¢o s0, dén vén, 03 Chuong trinh dot pha va 01 Chuong trinh trong
diém phat trién thanh phé cua Bang bo Thanh phé dé phuc vu nang cao di song
cua nguoi dan; tuyén truyen cac ndi dung chi tiéu trong tdm thyc hién hiéu qua
Nghi quyét Pai hdi dai bidu Dang bd Quén 1 lan tht XII, nhiém ky 2020 — 2025
va Chuong trinh hanh dong 56 05-CTr/QU ngay 30 thang 10 ndgm 2020 ctia Ban
chap hanh Pang bo Quén 1 v& néng cao chit lugng giai quyét tha tuc hanh chinh
cho ngudi dan va doanh nghiép gan véi xiy dung méi trudng lam viée than thién,
chuyén nghiép.

- T chic 1ong ghép trién khai noi dung théng tin, tuyén truyen vé
muc dich clia viéc khao sat, két qua danh gid Chi sé PAPI cia Thanh phd, v& tinh
hinh hoat ddng ctia Uy ban nhan dan 10 phudng va nhitng van dé lién quan dén
quyén loi va nguyén vong cta ngudi din & dia phwong trong Hoi nghi déi thoai
v61 Nhén dén tai 10 phuong.

- Hang nam, t6 chirc it nhit 01 budi tuyén truyen v6i hinh thirc phi hop v&
thue hién quy ché dan chii co s, quy ché dan cht noi lam viéc, cOng tac dan van
chinh quyén; cong khai, minh bach déi véi cac hoat dong quan ly hanh chinh céng
trén dia ban Thanh phé trén cac phuong tién thong tin dai ching, mang x& hoi mot
cach tryc quan, sinh dong nhim dua thong tin chu truong, duong 161 ctia Dang,
chinh sach, phép ludt cia Nha nude, quy dinh tai dia phuong dén Nhan dan nhim
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nang cao long tin, su chia sé, ddng thuén ciia Nhan dén, dam bao nguoi dan duogc
biét, tham gia gop ¥ xdy dung chinh quyén theo phuong chim “dén biét, dan ban,
dan lam, dan kiém tra, d4n gidm sét, d4n thu hudng” ctia Luét Tiép can thong tin
nidm 2016 va Luat Thuc hién dan chit ¢ co s& nam 2022.

3. Nhom giai phap cu thé theo truc néi dung thanh phin

Uy ban nhédn dan Quén 1 yéu clu céc co quan, don vi va Uy ban nhan dan
10 phuong cén cir chirc nang, nhiém vy, quyet tém gilt viing va nang céc chi sb
dat diém cao, khic phuc, cai thién céc chi sd dat thdp theo truc ndi dung. Trong
do, phat huy trach nhiém cua nguoi ding dAu trong cai thién chi s6 PAPI gan v6i
ting chi s6 ndi dung thanh phan cu thé. Pinh kem Phu luc chi tiét phan cong
nhiém vu cu thé theo 08 truc ngi dung thanh phan ciia Chi s6 Hiéu qud qudn tri
va hanh chinh c¢éng cdp tinh (Chi s6 PAPI) cia Thanh phé Hé Chi Minh ndm
2024)

IV. TO CHUC THUC HIEN
1. Giao cic phong chuyén moén trye thuge Uy ban nhéan din Quéin 1

- Phong Néi vu: Chu tri tham muu duy tri, nAng diém Chi s6 ndi dung 1
“Tham gia cua nguoi ddn ¢ cdp co s0”.

- Phong Tw phap: Chu tri tham muu khac phuc, nang diém Chi s6 ndi dung
2 "“Céng khai, minh bach trong viéc ra quyét dinh” v& ndi dung “Tiép cdn thong
tin”; Chi sb ndi dung 5 “Thui tuc hanh chinh cong”.

- Vin phong Uy ban nhén dn: Chii tri tham muu khéc phuc, nang diém Chi
s6 ndi dung 2 “Céng khai, minh bach trong viéc ra quyét dinh” v& ndi dung “Tzep
cdn thong tin”’; Chi s0 ndi dung 3 “Trach nhigm giai trinh voi nguoi dan’”; Chi s6 ndi
dung 5 “Thu tuc hanh chinh cong”; Chi s6 noi dung 8 “Quan tri dién i7",

- Phong Lao ddng - Thwong binh va Xa hoi: Chu tri tham muu khac
phuc, nang diém Chi sb ndi dung 2 “Céng khai, minh bach trong viéc ra quyét
dinh” vé noi dung “Danh sdach hg ngheo”.

- Phong Tai chinh - Ké hoach: Chu tri tham muu khéc phuc, nang diém
Chi sb noi dung 2 “Céng khai, minh bach” vé ndi dung “Céng khai thu, chi ngdn
sdch cap xd/phieong”.

- Phong Tai nguyén va Moi truong: Chu tri tham muu khac phuc, nang
diém Chi s ndi dung 2 “C'ong khai, minh bach trong viéc ra quyet dinh” vé ndi
dung “Céng khai ké hoach U dung dat, bang gid dat”; Chi sb noi dung 5 “Thu
tuc hanh chinh céng”; Chi s6 noi dung 6 “Cung tmg dich vu céng” v€ ndi dung
“Co'se hg tang cdin ban” (phan thu gom réc thai) va Chi sd ndi dung 7 “Quadn tri
moi truong”.

- Thanh tra: Chu tri tham muu khic phuc, ning diém Chi s noi dung 4
“Kiém sodt tham nhiing trong khu vue cong”.

- Phong Quan 1y @b thi: Chi tri tham muu khic phuc, nang diém Chi s6
ndi dung 5 “Thu tuc hanh chinh cong”; Chi so ndi dung 6 “Cung umng dich vu
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c6ng” vé ni dung “Co 56 ha ting cin ban” va Chi sb noi dung 7 “Quén tri
maoi truong”.
- Phong Y té phéi hop Bénh vién Quén 1, Trung tim Y té Quin 1, Bao

hiém X hdi Quan 1: Tham muu néng diém Chi s6 ndi dung 6 “Cung 1 ung dich
vu céng” vé ndi dung “Y 16 cong lap”.

- Phong Giao duc va Dao tao: Tham muu nang diém Chi s néi dung 6
“Cung vmg dich vu cong” vé ndi dung “Gido duc tiéu hoc cong lap”.

- Phong Van héa va Thong tin: Trién khai tuyén truyen sau rong dén
ngudi dan Quén 1 vé cac Chi sb ndi dung thanh phan cua Chi s6 PAPI thong qua
kénh mang xa hai. Ph01 hop tuyén truyen va phan hoi Y. kién ctia ngudi dan, doanh
nghiép, cc co quan, tb chirc vé két qua Chi s6 PAPT; két qua khao sét su hai long
ctia ngudi dan, doanh nghiép dbi véi su phuc vu clia cac co quan hanh chinh nha
nudce trén dia ban Quén 1. Xay dung cac huong dan/cam nang cho nguoi dan vé
cac k¥ nang sang loc thong tin, vé khai thic céc tién ich cung cip tai cic cdng
thong tin dién tur.

Phéi hop Van phong Uy ban nhan d4n quén tich hop céc két qua ciia chu’(mg
trinh chuyen ddi s6 vao hoat dong cai cach thu tuc hanh chinh; ting cuong tng
dung cong nghé thong tin, nhét 1a cong nghé tri tué nhan tao trong hoat dong hanh
chinh.

2. Giao Cong an Quén 1: Chu tri tham muu nang diém Chi s6 ndi dung 6
“Cung ung dich vu cong” vé ndi dung “An ninh, trat tie khu ddn cu’”.

Phéi hop Vin phong Uy ban nhan dan quan tich hop cac két qua ctia chuong
trinh Dé 4n 06 vao hoat dong cai cach thu tuc hanh chinh; tdng cuong Umg dung
cong nghé thong tin, nhét 1a cong nghé tri tué nhan tao trong hoat dong hanh chinh.

3. Giao Uy ban nhén din 10 phudng

- Chu tich Uy ban nhan dan 10 phudng tap trung giai quyét ding va trude
thoi han ddi vai cac tha tuc hanh chinh thude thim quyeén.

- Binh ky hang quy, to chuec it nhat 01 budi thong tin tuyén truyen
pho bién mot s6 kién thirc co ban v& bdu cit céc chic danh & khu phd,
cac hoat dong cong dong, thong tin tham gia vao céac to chire xa hoi, hoi, nhém,
cau lac bo; trién khai tuyén truyén sau réng dén ngudi dan vé céc Chi sé noi dung
thanh phan ctia Chi s6 PAPI thong qua nhiéu hinh thirc, cic hoi nghi, cac kénh
tuyén truyen théng tin. Tép trung & 03 kénh théng tin ngudi dan Quén 1 st dung
nhiéu nhét: Truyén hinh (64.75%), Internet (63. 28%), Mang x4 hoi (58.40%).

- Hoan thanh trudc ngay ngay 30 thang 9 nim 2024 viéc cdng khai, minh
bach v&i cac hinh thirc da dang, phong phl’l va cﬁng cb céc kénh thong tin, ra soat
va danh gid cac quy trinh lap, cong khai va quan ly danh sich ho ngheo; hudng
dan v& céch thirc tlep nhin va xit Iy cdc vudng mac, phan anh, khiéu nai, t6 céo,
tranh chip ctia ngudi dén.
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- Hoan thanh trude ngay 30 thang 9 nim 2024 viéc xay dung ké hoach ra
soat, diy manh tng dung cong nghé thong tin, ting cudng kiém soét céc quy trinh,
thi tuc hanh chinh tai 10 phuong. M rong cac kénh tiép nhan théng tin va phan
hdi ctia ngudi dan vé cac hién tuong nhiing nhiéu, tidu cuc; xtr Iy nghiém cac
trurong hop vi pham.

- Hoan thanh trude ngdy ngdy 30 thang 9 nam 2024 viée sip xép va bo tri
nhan su khu phd theo quy dinh cta Trung uvong; hoan thién, khuyén khich cdc mo
hinh tu quén & co sé dé pht hop voi diéu kién ctia d6 thi 16n, cong tac dan van
chinh quyén, tao didu kién thuén loi & Ban Thanh tra nhan dan, Ban Gidm st
dAu tu cong dong phét huy vai tro, trach nhiém trong viée gidm sat céc cong trinh
cong cong tai dia ban dan cu.

- Thuomg xuyén cip nhét, tuyén truyén va cong khai ké hoach, quy hoach
str dung dét tai Uy ban nhan dén 10 phuong, cac khu phd vé6i cac hinh thicc da
dang, phu hop, thuan loi, higu qua dé nguoi dén tién truy cép, tra ctru, theo doi va
tham gia gép ¥ kién cho quy hoach, ké hoach sir dung dat tai dia phwong.

- Thuc hién cong khai hoat dong ctia chinh quyen co sé theo quy dinh, trong
d6 chii trong minh bach, céng khai cic ndi dung thu, chi ngén séch cip xa theo
Luét Ngan sach nha nude 2015, Ludt Thuc hién ddn cht ¢ co sé nam 2022. Cong
khai dy da noi dung theo quy dinh v& bdi thuong, hd tro va tai dinh cu trén dia
ban khi nha nude thu hdi dat.

- T4 chire tuyén truyén, vin dong Nhan dan tich cuc, chii dong tham gia
vao cac hoat dong cua quén, phuong; thuong xuyén trao doi, 601 thoai, tiép xtc
v6i Nhén dan, kip thoi nam chic tinh hinh co s6, cac vén dé n01 com phat sinh dé
kip thoi giai quyét hodc kién nghi cAp c6 thdm quyén giai quyét, tranh phét sinh
diém néng.

- Kip thoi phat hién, xr 1y, c6 bién phép phong ngitra, ngén chan hiéu qua
tinh trang nhiing nhiéu, voi vinh, gy phién ha cho ngudi dan, doanh nghiép trong
giai quyét cong viée, thuc hién céc giai phap cai thién chi tiéu thanh phan vé “ty
1€ nguoi dan khong phai chi thém tién” khi lam ching thuc, xac nhan, thuc hién
tht tuc hanh chinh & Uy ban nhan dan 10 phuong.

- Xay dung it nhat Ol kénh danh gia, ghi nhdn phan anh, chu dong
tuong tac voi ngudi dan vé cac vén dé méi truong, vé muc do an ninh, trit tu va
cam giac an toan theo timg dia ban. Cai thién vé so lu'orng va chat lugng cac kénh
théng tin tro gitip, huéng dan vé y té, gido duc, méi trudng sdng, an ninh trat tu
trén dia ban.

3. Pé nghi Uy ban Mit trin T6 qudc Viét Nam Quén 1

- Tiép tuc chu tri xay dung K¢é hoach va trién khai thuce hién do luong hiéu
qua hoat dong ctia Uy ban nhén dén quan - phuong theo céu truc, ti€u chi tuong
dong vadi Chi so PAPI ctia Uy ban nhan dan Thanh pho va Trung wong.
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- Nghién cttu thye hién céc giai phap khuyén khich su tham gia, giam sat
ctia ngudi dan, phat hién kip thoi va kién nghi co quan cé thAm quyén xir 1y
nghiém céc truong hop vi pham theo quy dinh.

- Dinh ky hang quy, t6 chirc trién khai trong hé théng Mt tran T québc
Viét Nam 10 phudng phdi hop chit ché véi Uy ban nhén dén 10 phuong trong
viéc 1ap danh sach déi twong, thoi gian, dia diém, qué trinh tlen hanh khao sat tai
dia ban; phdi hop thong tin tinh hinh, két qua khao sat Chi sé PAPI cla Trung
uong trén dia ban quan vé Phong Ndi vu.

4. Bé nghi Ban Tuyén gido Quén uy, Ban Din van Quén uy, cac ) chirc
chinh tri - x4 hdi quan thuc hién c6ng tac gidm sit, tuyén truyén va phan bién vé
Chi s6 PAPI trén dia ban Quaén 1.

V. CHE PQ THONG TIN, BAO CAO

Cham nhét 01 thang khi Ké hoach cai thién Chi sé Hiéu qua quan tri va
Hanh chinh céng cép tinh (PAPI) trén dia ban Quan 1 nim 2024 dugc ban hanh,
Thu trudng cic co quan, don vi va Uy ban nhan dan 10 phuong tnen khai xay
dung K& hoach thuc hién va dé ra cac giai phap cai thién két qua Chi s6 PAPI tai
don vi. Céc ndi dung phai tip trung dong bé cho ca 08 truc nodi dung: tham gia
ctia nguoi dan; cong khai, minh bach; trdch nhiém gidi trinh véi nguoi dan; kiém
soat tham nhiing trong khu vuc cong; thu tuc hanh chinh céng; cung tmg dich vu
cong; quan tri mai triedng; quan tri dién ti.

Thure hién béo céo trude ngay 10 thang 11 nam 2024, gti dén Uy ban nhan
dan Quén 1 (thong qua Phong Noi vu) va pho1 hop thue hién cic bao cdo dot xuit
theo chi dao ctia Uy ban nhén dan Thanh phd.

Uy ban nhan dan Quéan 1 d& nghi Thu trudng cac co quan, don vi thude
quan va Chu tich Uy ban nhan dén 10 phuong tdp trung thuc hién hiéu qua
Ké hoach nay. Trong qué trinh trién khai thue hién néu c6 khoé khan, vudng mac
dé nghi céc co quan, don vi phan anh vé Uy ban nhan dén Quén 1 (théng qua
Phong Noi vu tong hop) dé kip thoi giai quyét./.

Noi nhin: CHU TICH
- & Noi vu: P.XDCQ, P.CCHC; )

- Thuong truc Quén uy QI;

- UBND QI: CT, ¢4c PCT;

- UB. MTTQVN v cac t chire CT-XH Q1;

- Ban Tuyén gido Quén ty Q1;

- Ban Dén vén Quén uy Q1;

-BCH CCHC QI; A v F

- Bénh vién O1: Lé Dirc Thanh
- Bao hiém x4 hdi Q1;

- Céc co quan, don vi, trudng hoc thudc quén;

- VP UBND: CVP, PCVP/TH;

- UBND 10 phuong;

- Luu: VT, NV, B.Th (3b).
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Truc ngi dung

2021

2022

2023

Pon vi
chi tri

Nhiém vu duge giao

Thoi gian
hoan thanh

Ban Thuong triuc Uy ban Mt tran T6 quoc Viét Nam 10 phuong va cac
can bd, cong chic co lién quan vé tiéu chi, cach danh gid, han ché va
khuyén nghi d& gop phan ciing Thanh phé dat dugc céc muc tidu dé ra
dbi véi Chi s6 PAPL

- Phéi hop thuc hién cong tac kiém tra, gidm sat thudng xuyén viéc
trién khai tuyén truyén, thuc hién cac giai phap nang cao Chi sé PAPI
cta cac co quan, don vi va trach nhi€ém nguoi ding dau trong chi dao,
diéu hanh.

- Tham muu x4y dung ké hoach va thuc hién, chuyén dbi vi tri cong tac
cua can b, cong chuc, vién chitc dinh ky theo quy dinh, phu hop véi
timg nganh, timg linh vuc, chuyén mén, s& trudng coéng tic dé phong
ngua tham nhiing, tiéu cuc. Cong khai, minh bach thong tin trinh tu, thu
tuc trong tuyén dung céng chiic vao co quan nha nudec.

- Chu trong o@.wm tac kiém tra cong vu vé thuc hién chure trach, nhiém
vu dugc giao dé kip thoi phat hién, xr ly nghiém céac trudng hop tham
nhiing, ti€u cuc.

- Theo d&i, don ddc cac co quan, don vi mm% manh cai cach ché d6
cong vy, ting cuong ky ludt, ky cuong hanh chinh, xac dinh ro trach
nhiém lanh dao, can bd, cong chirc, vién chitc gan vai danh gia hiéu
qua cong tac phoéi hop cua cac co quan, don vi; tang cudng cong tac
kiém tra no1 bd.

- T4p trung trién khai thuc hién P& an xay dung nén céng vu Thanh

Trudc ngay
30 thang 9
nam 2024

Truéc ngay
30 thang 9
nam 2024
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Truc ndi dung | 2021 | 2022 | 2023

Pon vi
chi tri

Nhiém vu duwgc giao

Thoi gian
hoan thanh

2.4. Cong
khai ké
hoach sur
dung dét,
bang gia
dht

thong tin, trong d6 chi trong cac bién phap va trach nhiém bio dam
quyén tiép cén théng tin cla céng dan trén Trang thong tin dién tr cla
céc co quan, don vi, 10 phudng va trén Cong thong tin tuyén truyén,
phd bién phap luét ctia Thanh phd' theo diém g, khoan 2, Didu 9 Luét
Tiép can thong tin.

+ Phong Lao dong - Thwong binh va X4 hoi Quan 1: Chu  tri tham
muu khéc phuc, ning diém Chi s6 néi dung 2 “Céng khai, minh bach

trong viéc ra quyét dinh” voi ndi dung “Danh sdach ho ngheo” vaéi cac
ndi dung nhu sau:

- Pinh ky hang quy, Phong Lao ddng - Thuong binh va X& héi trién
khai,ra soat viéc thuc hién ding quy dinh vé binh xét hd ngheo, hd cén
nghéo tai 10 phuong; cong khai minh bach danh sach hd ngheo; cén
ngheo, két qua binh xét, bd sung hd nghéo, hd cén nghéo tai nha vin
héa hodc nha sinh hoat céng ddng khu phd va tru s& Vin phong - Tu
diém sinh hoat van hoa, thé thao khu phé va Uy ban nhén dan 10
phuong;

- Pinh ky hang quy, thong bdo qua loa phat thanh, bang tin khu phd,
bang tin phudng va mé rong thong tin trén cac trang thong tin dién tir
cua dia phuong; cong khai, minh bach ché d@d chinh sach ddi véi hd
nghéo, hd can nghéo, cac khoan déng gép hd trg hd ngheo, hd cén

binh ky
hang quy

! https//tuyentruyenphapluat.tphem.gov.vn
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Truc ndi dung | 2021 | 2022 | 2023 m_nw—“u—m:h“ Nhiém vu dugc giao EHMM_HNM”W

hién cong bd coéng khai quy hoach, ké hoach sir dung dAt chi tiét va
khung gi4 dat hién thoi theo quy dinh phép luit; qua trinh xdy dung céc
du thao vé quy hoach, ké hoach st dung dét, quy hoach d6 thi lién quan
dén 10 phudng déu phai t chirc 14y vy kién gép ¥ clia ngudi dan tai dia
phuong nham nang ty 1& ngudi dan biét, tham du, déng gbp ¥ kién cho
quy hoach, ké hoach sir dung dét, quy hoach @ thi ctia chinh quyeén.
- Xay dung tir it nhét 01 ban tin/quy trén cic kénh thong tin dén nguoi
déan vé céng tac quan 1y nha nudc vé mdi trudng, nghia vu bao vé moi
trudng cla cédc td chic kinh té, doanh nghiép trén dia ban 10 phudng;
ting cudng cong tac thanh tra, kiém tra, xtr ly nghiém va kip thoi cac
hanh vi khong tuén thi cam két bao vé méi trudng cia céc t6 chirc,
doanh nghiép vi pham; théng tin két qua giai quyét ctia cac co quan doi
v0i cdc phan anh clia nguoi dan lién quan dén bao vé mdi trudng,

v ﬁm.._o: . 432 | 430 | 4.30 | Vaa Vin phong Uy ban nhan din Quén 1: Chi tri tham muu khéc phuc, Trong nam
i) phong | a0 didm Chi sb ndi dung 3 “Trdch nhiém gidi trink véi ngusi dan®, | 2"
trinh v6i Uy ban - _wE gy o B oK m s y W .
ngwd dén e trong mo_ tham muu Uy ban nhan dan quan ban hanh van ban chi mwo
3.1. Hiéu thuc hién giai phap ning cao hiéu qua, chat lugng trong cong téc ti€p
qua tuong cong dan, mmﬁ nhan, xu ly don khiéu nai, t§ céo cua nguoi dén va
tac voi cac doanh nghiép.

e chinh - Hang quy, trién khai thye hi¢n ddng b9 céc giai phép nhim tang
37 Gii cudng trach nhiém, hiéu qua giai quyet cac khiéu nai, t0 cédo; nang cao
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Truc ngi dung

2021

2022

2023

Pon vi
chi tri

Nhiém vu duge giao

Thoi gian
hoan thanh

dung vao
nha nudc;
4.4. Quyét
tam chéng
tham nhiing

trén dia ban Quén 1.

- Tham muu G% ban nhén din quén ban hanh vén ban chi dao thuc hién
giai phadp nang cao hiéu qua, chét luong trong cong tic thanh tra, tiép
cong dén, giai quyét khidu nai, té cdo.

- Nghiém tic quan triét, tuyén truyén phd bién quy dinh phép luat va
cac vin ban lién quan dén cdéng tic phong, chéng tham nhiing bing
nhiéu hinh thire, c6 nhidu d8i méi, c6 trong tdm, trong diém phu hop
vé6i tinh hinh thue thuc té cia Quéan 1 va Thanh E:w Hb Chi Minh.

- Tham muu chi dao viéc ting cudng thuc hién bién phap phong, chéng
tham nhiing trén dia ban Thanh phé H5 Chi Minh theo Cong vin s6
1228/UBND-NCPC ngay 31 thang 3 nim 2023 cta Uy ban nhin din
Thanh phd. Nang cao vai trd, trach nhiém nguoi ding dau trong l&nh
dao, chi dao thuc hién cac bién phap phong, ngua tham nhiing, thuc
hién hi€u qua cong tac kiém so4t tham nhiing trong khu vuc cong. Thuc
hién nghiém quy dinh vé kiém soét tai san, thu nhép ctia ngudi cé chirc
vu n:u\mn han trong co quan, t§ chuc, don vi.

- Thanh tra trach nhiém cda nguoi dung dau trong thuc hién nhiém vu
phong, ormsm tham nhiing, kiém tra, giam sat, kiém soét @:u\ms luc
trong cbng téc can bd, gbép phén timg budc nang cao hidu qua “Kiém
soat tham nhiing trong khu vuc cong”.
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Truc ndi dung | 2021 | 2022 | 2023 W_H.HH Nhiém vu dwgc giao rﬂwmﬂmﬁhr

tinh hinh tiép nhan xt Iy phan 4nh kién nghi vé thd tuc hanh chinh.

96 O.c:m tmg | 7.76 | 7.52 1 7.53 w\rosm Yy Phong Y té Quén 1: Chi tri tham muu duy tri, ning didm Chi sb noi Trong, nim
dich vy te; Bénh dung 6 “Cung tng dich vu céng” v6i ndi dung “Y té cong ldp véi cée S
dorig vien o1, | 208 g ting dich vu cong i dung g ldp
61 Y té Ha.abm ndi dung nhu sau:
cong lap; tam Y t& | - Phoi hop Bao hiém x4 hoi Quén 1 va céc don vi lién quan trong viée
6.2. meﬂs Q1 ting cudng cdng tac quan Iy Nha nudc vé bio hiém y té; phéi hop
MMM oMMM Phong tham gia cong tac kham, chira bénh bao hiém v té.
lap Gido duc| . Hang nim, tb chic it nhit 01 doan khao sat, danh gié chat lugng
6.3 Co so va  Dao| pham bénh, chita bénh tai cic co sé kham bénh, chita bénh theo hudng
ha tang cin tao; 14y ngudi bénh lam trung tim, dam béao quy dinh phép ludt va dim bao
ban; Phong an toan phong, chéng dich bénh; xac minh céc vin d& uu tién trong
m..h. Al i O>:m5 ly hoat ddng cai tién chét luong gitp cac bénh vién chi dong nim bét
H:? G MMM”M nhiing <m,"5 dé ngudi bénh khéng hai long. Tiép tuc trién khai chuong
. Tai trinh ,Mhmsm mem va ghi nhan nhiing mm% y ctia nguoi bénh sau thoi

x gian nam vién” bang hinh thirc phéng van sau ngudi bénh.
HHWC.%@HH r 7 7 9
va Mbi | - Hang ndm, cé ké hoach, xay dung 19 trinh cu thé day manh phat trién
truong; | chuyén moén k¥ thuat nhim néng cao chit luong dich vu khdm chira
Cong an | bénh.
Quén qu - Phéi hop véi céc om,%u cac nganh trién khai thuc hién t6t ké hoach
Bao hiém

Xa hoi

phong, chbng, kiém soat thich tmg véi dich bénh, thudng xuyén tb chirc




v0c
weu Fuoij,

‘otiyd opyp] nnw wey[, :1 ugnd) Suony QA gA ugdnsu 1e], Suoyg +

"quis ugAm Ty yuip Anb
reo3u ugoyy o8o nyy e dof ugAnb ‘Sugp uga Suonn ,owo wed WRIY3N
"ugAny ony) yuis ugkmy ug Suonyd Surip Aex iA wop o001 uoo: dequ
os oy dou 1y ugp 1nBu OYd O] Ugny) Ur| NIp 0¥} 9p 9y 1o deyd
re13 ogo 94 oud quey], ga ugnb ugp ugyu ueq £ 0go opq “wgu Sugy -

'oyd quey [, end Swonn nyo osyy Sugyy oerd onif de wierd vA ugkny
Sunay 1¢py 90¢ 1p ot dgm 0314 Oy 1] WENY 9p Dy o 10U ugs ‘ugyy ueq
eno Sugu By 10A doy \ﬁﬁm BuoA udAn3u coa,o 01 doy oea zm.,%a 1Y} YuIs
00y YOIy ugAnyy ‘SOHL nes yuis 00y Suony ugyd Ba Qm,Ewg Suony
o} SuQd 193 \nmE onyl {1 ugnd) ueq eip :@.Hw der 3ugo 00y ngn Suony
080 18} 001 BA A8p Fuon] 18yo oedo Sugu deyd w18 oed BA E%:wﬁ qury
95 BIYO ‘10D okx} ‘nnj oes a\E,H_ Buonyd ¢ - €0 03 onyo 01 ‘weu Juey -

'0€0T — 0T0T uLop Te13 10p Jons dg) 90y gA
yurwr SuQyy onp ogId ug 9 104 ued ‘orip ogd Sudp 1oy .wco.s 0s 9y3u
8ugo Furip un “arip opI8 P ugo) ugt 1eyd gA ToW Top Yury our 93 -

‘nes nyu Junp QU 080 194 Ao SUg2 20y ngi ohp
op1D),, JUnp 10U 19A  3ugo fa yoip Sun Suny), 9 3unp 19U 0s Emu WRIp
Bueu ‘oniyd OB nnwr wey]:] ugn) o} ogg A dMp oww@ w:m:rm o+

Anb uey
& yug "1 ugnQ ueq eip ugx ona yuy yueSu
oed Suon ueo) uB Yo ngn Og oo UQIY o1y} 931A Jps weld ‘er} weny [ ugnd
ugy) ugo n
n._M%EM% OEI3 20Np fiA WIIYN MM___M@M €707 | TT0T | 1207 | 3unp uonay,

IT




12

Truc ndi dung

2021

2022

2023

Pon vi
chi tri

Nhiém vu duge giao

Thoi gian
hoan thanh

nang diém Chi s6 ndi dung 6 “Cung ung dich vu céng” voi ndi dung

S )

“Co 56 ha tang cdn ban” véi cac ndi dung nhu sau:

- Phéi hop tham muu chinh sich bdi thudong, hd trg, tai dinh cu, ké
hoach sir dung dAt, phuong 4n phan bd va khoanh ving dit dai, diéu
chinh Bang gi4 dit trén dia ban Quan 1 hang nam va giai doan theo tién
d6 Thanh phé giao.

- Chu dong lién hé Vin phong Uy ban nhan dén Quén 1 thyc hién niém
yét cong khai quy trinh, thu tuc hanh chinh, cdc van ban phép ly lién
quan tai Bo phan Tiép nhan va tra hd so; cung c4p thong tin vé thu tuc
hanh chinh cho Trung tdm cdng nghé thong tin dé ding tai trén Trang
thong tin dién tir cia Uy ban nhin dan Quan 1. Nhiét tinh, trach nhiém
trong viéc huodng dan 1ap céc méu mwm% to, tha tuc dé nguoi dén va
doanh nghiép dé dang hoan thién khi khai ndp céc hd so, tranh phai bd
sung nthiéu lan. Céc biéu miu nay phai dém béo, ddy du ding theo quy
dinh va thudong xuyén dugc cap nhat. Thong tin day da vé thoi han tra
két qua va tra két qua dung lich hen, xin 18i ngudi dan khi hé so tré
hen.

+ Phong Quan ly d6 thi Quan 1: Tham muu khic phuc, nang diém
Chi sb néi dung 6 “Cung ung dich vu céng” véi ndi dung “Co sd ha

tang cdn ban” voi cac ndi dung nhu sau:

- Pinh ky hang quy, tb chirc it nhét 01 doan kiém tra, ra soét quy trinh

Trong nim
2024
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Truc ndi dung

2021

2022

2023

Pon vi
chu tri

Nhiém vu duge giao

Thoi gian
hoan thanh

tham gia cong tac phong, chbng toi pham tai cdc khu dan cu. Phat huy
hiéu quéa phong trao, md hinh “Toan ddn bdo vé an ninh T 6 Q:.m\n:u
“Khu dan cu tw quan”, vai trd, trich nhiém cta céc thanh vién Ban Chi
dao 138 quén, phuong trong trién khai thuc hién nhiém vu phong,
ormwm toi pham; thuc hién t6t cac giai phap han ché nguyén nhan, diéu
kién gy gia ting t0i pham; xac dinh r3 cong tac phong, owmsm toi pham
la trach nhiém cta ca hé \Emnm chinh tri va Nhan dan, trong do, luc
lugng Cong an 12 nong cbt.

- Thudng xuyén trién khai cac dot cao diém tAn cong, trin 4p toi pham,
mmu\ manh kiém tra, triét pha céc bing nhém, dbi tuong hoat déng pham
t51 vé trat tu x4 héi, tip trung vao nhitng nhém, loai tdi pham c6 chiéu
hudng gia ting trong thoi gian gén déy; thuong xuyén td chuc kiém tra,
danh gia tinh hinh, két qua thuc hién kéo giam to1 pham vé trat tu xa
hoi.

- Pinh k¥ hang quy, bdo cdo viéc thuc hién chinh sach giai quyét viéc
lam, dam bao an sinh xd hoi, dic biét vai dbi tuong 13 ngudi dic x4,
mén han ti, d6i tuong cai nghién ma tay tai dia phuong, ngudi sau cai
nghién va cac d6i tugng khéac c6 nguy co vi pham phép luat, ngudi
khéng c6 viéc 1am, ... T4p trung trién khai cac giai phap quéan ly d6i voi
céc loai hinh kinh doanh c6 diéu kién vé an ninh trét tu, cac dich vu

hang quan vé dém, dia ban, khu vuc thuong xay ra cac vu viéc phuc
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Truc ndi dung

2021

2022

2023

Pon vi
chi tri

Nhiém vu dugc giao

Thoi gian
hoan thanh

trong bao
vé moi
trudong
7.2.
lugng
khong khi
7.3. Chat
luong nude

Chét

trudng cla cac td chtrc kinh té, doanh nghiép trén dia ban 10 phudng;
ting cudng cong tac thanh tra, kiém tra, xr Iy nghiém va kip thoi céc
hanh vi khéng tuén thi cam két bao vé méi trudng cua cac t6 chic,
doanh nghiép vi pham; thong tin két qua giai quyét clia cac co quan d6i
v6i cac phan anh cua ngudi dén lién quan dén bao vé mbi trudng.

- Hang quy, t& chitc it nhét 01 budi tuyén truyén, phd bién phap lust vé
cOng tic bao vé mdi trudong, tai nguyén nude nhiam néng cao nhan thuc
cla ngudi dan trong viéc khai thac, sir dung va bao vé bmcms tai nguyén
nude. Khuyén khich su tham gia ciia ngudi dén, cong ddéng dan cu
gidm sat giam thiéu 6 nhiém mdi trudng, nhén thic cia cong ddng vé
s dung smsws nudc, nidng cao nhin thirc bao vé moi trudng, han ché
cac yéu té chli quan clia con ngudi anh hudng dén chit luong khong
khi.

- Tham muu céc giai phap cai thién chat lugng khong khi, giam thiéu
tiéng On tai cong dong dan cu, khu vuc cong cdng, giam bui min trén
dia ban Thanh phd, bb sung céc didm quan tric ngudn nudc, khong khi
& céc khu vuce déng dan cu, cé pham vi anh huéng dén méi trudng cia
quan.

- Phéi hop tham muu chinh sach bdi thudng, hd tro, tai dinh cu, ké
hoach st dung dat, phuong én phén bd va khoanh ving d4t dai, didu
chinh Bang gi4 dit trén dia ban Quan 1 hang nam va giai doan theo tién

Trong ndm
2024
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L Don vi of . Thoi gian
Truc ndi dung | 2021 | 2022 | 2023 chit tri Nhiém vu dwgc giao hoin thanh
sung tir Uy ban| diém Chi s6 n6i dung 8 “Quan tri dién tir”’ voi cac ndi dung nhu sau:
MN_E wo:ww %rms dan, | _ Phéi hop Trung tdm Cong nghé théng tin Quén 1 trién khai van hanh memm ram
g L 6n dinh, hiéu qua gén v6i danh gia chat qum Hé Eosm thong tin giai
aﬂ,um cong tam az%mﬁ tht tuc hanh chinh Thanh phé, két ndi v6i Céng Dich vu cong
Ewwm . ms Cong Qubc gia; hé thdng xac thuc dinh danh, co s& dit liéu dan cu cua B
dién tr cua nghé Céng an cling nhu céc co s& dit liéu Quéc gia cac B6 nganh; tich hop
oEu,w E@D.m tin | Chit ky s tur xa trén hé %ocm dé ngudi dan va doanh nghiép co thé ky
quyén dia truc Soﬁ vao cac biéu mau dién tir, ¢ gia tri phap 1y nhu chit ky tay va
phuong con dau, tao diéu kién thuan lgi cho ngudi dén, doanh nghiép khi thuc
8.2. Tiép hién dich vu cong truc E%ms Tiép tuc ra soat, dé xzmﬁ hoan thién quy
cdn va su trinh, quy dinh, hudng dan, tinh phap 1y cta chit ky s6, vin ban sb lam
dung co s& thuc hién.
Internet tai - X4y dung K& hoach trién khai van hanh tit ca thi tuc hanh chinh trén | Trong nam
dia nén tang so tai Quén 1; st dung thdng nhét, cé hiéu qua Hé EObm ﬁroH_m 2024
phuong; tin giai quyét thu tuc wmnr chinh Thanh phb, lién théng, Wﬂ noi voi
8.3. Phuc Céng dich vu _cong ﬁzoo gia; bmgou cuu, thuc hién cung omﬁ dich vu
dap qua cOng truc tuyén toan trinh tit ca tha tuc hanh chinh, trir mgt so thu tuc
cbng thong hanh o_::r, c6 diéu kién, hudng _“Qm muc tiéu dén cubi smﬁ_ 2025 r@m.;
tin dién tr dbng cua nén hanh chinh Thanh pho co ban thuc hién trén nén tang so.
- Trién khai céc giai phap trién khai hiéu qua Quy ché E‘_OH hop tiép | Trong nam
nhén, xtr [y va phan hoi thong tin trén Cong tiép nhan va giai dap thong | 2024

tin (Céng théng tin 1022) cho ngudi dén, doanh nghiép va to chirc trén
dia ban Quén 1.

- Tiép tuc ra soat, kién nghi don gian hoa thu tuc hanh chinh; tai ciu
tric quy trinh ndi bd; s6 hda ho so; dong bd dit li€u; cong khai danh

Trong ndm
2024
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o Don vi o - Thoi gian
Truc ndi dung | 2021 | 2022 | 2023 kil 463 Nhiém vu dwogc giao hoan thanh
quén, huyén, thanh ph6 Thu Drc.
- Phéi hop Trung tam Cong nghé théng tin Quén 1 tb chuo it nhét 03 — memm narey

05 budi trién khai gi6i thiéu, huéng dan, tuyén truyén, phb bién cho
ngudi dan, doanh nghiép, td chiic vé cac tién ich, dich vu cong truc
tuyén cung cip tai Trang thong tin dién t& Quéan 1 va cac cdng théng tin
dién tir khac; xir 1y nhanh, kip thoi cic phan anh cua nguodi dan trén
Kénh Tuong tdc Quén 1 va trén cac phuong tién khac.
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