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Nhd BA, ngdy 03 thdngO&ndm 2023

rn no4cn
Ti6p c6ng dffn, gi6i quy6t khi6u n4i, t6 c6o nim 2023

cria Trudng MAm non Hoa Lan

Cdn cir Lupt Ti6p c6ng d6n ngdy 25 thSng 11 ndm 2013;
Cdn cri Lupt Khi6u npi ngdy 11 th6ng 11 ndm 20Il;
Cin cf LuQt T6 c5o ruey D thdng6 ndm 2018;
Cdn cir Nghi dinh sd 64l20l4lND-CP ngay 26 thSng 6 ndm 2014 ctra Chfnh

1 a 1 ' lxphu hudng ddn chi ti€t thi hdnh mQt s6 di€u cria Lupt Ti6p c6ng ddn;
Cdn cir Nehi dinh s6 3ll2}l9lND-CP ngey 14 thSng 4 ndm 2019 cria Chfnh

phir quy dinh chi tii5t mQt rO ei6u vd biQn phSp td chric thi hanh Lu4t T6 c6o;
C6n cir Nghi dfnh sd 12412020ND-CP ngay 19 th6ng 10 nim 2020 oiua

Chinh phu Quy dinh chi ti6t mQt sO AiA,, vd biQn ph6p thi hdnh LuQtKhi6u nai;
Cdn cri Th6ng tu sd 0412021/TT-TTCP ngdy 01 th6ng 10 ndm 2021 cin

Thanh tra Chinh phri quy dinh quy trinh ti€p c6ng ddn;
Cdn cri Th6ng tu s6 05|202I|TT-TTCP ngdy Ql thdng 10 ndm 2021 c:0ra

Thanh tra Chinh pht quy ilinh quy trinh xt ly don khi6u npi, don t6 c5o, dcrn ki€n
nghi, ph6n 6nh;

C6ng vdn s6 14|IGDDT ngdy 02 thang02 ndm2023 cria Phdng GiSo dpc vd
Ddo tpo nuygl Nhe Bd vA viQc hu6ng ddn cdng tdc ti6p c6ng d6n ndm 2023 AOi vOi

cdc trulng -A- non, ti6u hoc, trung hgc co s0.

Trudng Mdm non Hoa Lan xdy dgng Kti hopch ti6p c6ng ddn, gi6i qrrytit
r r .A . .Akhi6u npi, t6 c6o,ti6n nglli, ph?n 6nh ndm 2023 nhu sau:

I. MUC DICH, YEU CAU
1. Mgc tlich

,Tuy€n truydn, ph6 bi6n, gi6o dpc phSp lupt v6 ti6p cdng ddn, khii5u npi, t6
c6o d6n v6i dQi ngfi c6n bQ, c6ng chirc, vi6n chirc vi ngudi lao dQng.

TO chirc thUc hipn c6ng tdc ti6p c6ng ddn, gi6i q,ryiSt khiiSu n4i, td c5o dring
quy dinh cria ph6p lupt.

Giir 6n dinh ki luflt, kj'cuong cira ngdnh GiSo dpc vd Ddo tpo, g6p phdn gifr
vfing an ninh, chinh tri,.ffAt tU, ?n todn xd hQi; gi6i quytlt kfp thoi, dflg VhgO \Q;t
cdc vp vipc khi6u n4i, tO c5o, ki6n nghi, phin 6nh cria c6ng d6n; hpn ch6 th6p nhAt
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tinh trpng khi6u npi, t6 c6o vugt c6p; kh6ng d6 tdn dqng don khi6u npi, t6 c5o k6o

ddi, g6y birc xuc trong du lufln.
2. YGu c6u
Td chfc bQ m6y, quy dinh chric ndng, nhiQm ,rp, quyAtt hpn cria bQ phan titip

^ r^ r J ^ r l^ z '
c6ng ddn nhdm _ndng cao hiQu qu6 tiOp cdng ddn.

Hu6ng d6n cdrig d6n thgc hiQn quy6n vd nghia vp cria ngudi khi6u npi, tO
c6o, ki6n nghi, ph6n 6nh dring quy dinh cua ph6p luflt.
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Tirip nhQn, xri ly kfp thdi, 9f"g quy dinh c6c th6ng tin vd khilu n4i, t6. c5o,

kii5n nghf, phan 5nh vA nttUttg v6n dO c6 1i6n quan c6ng t6c quAn ly nhd nu6c vO

gi5o dpc thuQc thAm qryAn cira don vf.
II. NQI DUNG TRQNG TAM C6NC TAC TIEP CONC OAN, GIAI

QUYET Xrirnu NAI, TO'CAO
X6y dr,rng k6 ho;ch tii5p c6ng ddn, gi6i quyi5t kni6u npi, t6 c6o ndm 2023 tai

dcrn vi;'Ti6p 
tpc tuydn truy6n, phO Uien ph6p lu6t v0 titip c6ng ddn, khi6u nai, t6 c6o

d6n todn th6 c6n bQ, cdng chirc,vi€n chric vd ngudi lao dQng trong 
"|e {y.*q;-

Thgc hiQn tr6ch nhiQm ti6p c6ng ddn theo quy tlinh tpi kho6n 3, Di6u 4 LuQft

^.4 ^ r^llepcong?o.ni., i^ ., +., r-t--.,+.'A ^-- r..--- 
TO chfc tiep cong oan rneo quy dfnh cria Lupt Ti6p cdng ddn vd Thdng tu s6

14|Z11I|TT-TTCP ngdy 0111012021 cfia Thanh tra Chinh phu Quy dinh quy trinh

ti6p cdng dAn.- 
Nbng ,cao ndnglpc tiiip c6ng ddn cira c6n bQ, vi6n chirc dugc ph6n c6ng lirm

nhiqm vp ti6p c6ng ddn t4i co qu?n, don vi..' 
fiep nhpn, 

",i 
t1i, giai quy6t don khi6u nai, don t6 c5o, dcrn kitin nghi, phin

lnh cria i6ng ddn in.o quy dinh tqi Thdng tu tO 0512021/TT-TTCP ngey

0111012021 ctra Thanh tra Chinh phu vir cdc vdn bin quy pham ph6p lupt c6 li6n
).,, .I

quan v6 khi6u nqi, t6 c6o;
Thgc hiQn chrS dQ th6ng tin, b5o c6o dirng quy dinh.
rrr. To cHtlc rHrr. c HrDN
1. C6ng t5c lfrnh d4oo chi d4o
Trudpg ti6p tpc qu6n triQt, tuy6n truy6n c6c vdn b6n: LuQt Ti6p c6ng ddn

ndm 2013; Nehi dinh sd 64120I41ND:CP ngdy 26 thdng 6 ndm 2014 cira Chinh
phri hucrng da; chi ti6t thi hdnh mQt si5 dieuiria Luflt Ti6p c6ng ddn; Th6ng tu s6

041202I1TT-TTCP ngdy 01 thSng 10 ndm 2021cira Thanh tra Chinh phri quy dinh
quy trinh ti6p c6ng ddn; Th6ng tu ,O OSIZOZIITT-TTCP ngdy.O1 thSng 10 ndm

2A2l cria Thanh tra Chfnh phtr quy dinh quy trinh xu ly dcrn khi6u npi, dcrn-t6 c6o,

dcyn ki6n nghi, ph6n 6nh va c6c vdnbin chi d4o cria LAnh dqo cdc c6p ,rO ti6p c6ng

ddn d6n v6i todn thiS c6n bQ, gi6o vi6n, nhdn vi6n cira trulng
Ban hdrnh ddy dir c6c i6n b6n vA ti6p c6ng ddn; chuAn bi c<r sd v4t ch6t vd

c6c didu kiQn ti6p cdng d6n ndm 2023.
Th6ng tin, b6o c6o kip thdi, theo quy dinh.
2. PhAn c6ng bQ ph$n ti6p cdng dffn
C6ng chirc dugc phdn c6ng ldm nhiQm vp ti6p c6ng ddn ndm 2023 g6m c6:

Bd Nguy6n Nfi Q"j,"l Trdm, HiQu trucrng;
Bd Chung Thf Kim Hdng, Ph6 Hiqu tru0ng;
Bd LAm Hodng Phi, Ph6 hiQu truong;
Bd TrAn Thf Huong, Nhdn vi6n Vdn thu;
Bd TrAn Thi Hucrng, Chri tfch C6ng dodrn;

Bd NguySn Huj,nh Tuytit Li6u, Bi thu Dodn;
3. Phffn cdng vi6n chrfrc l,im nhiQm vU ti6p c6ng din
HiQu trucrng thr,rc hiQn ti6p c6ng ddn theo dinh ky vdo ngdy 15 hdng th6ng

(n6u trung ngdy nghi, ngdy 15, t6t thi chuy6n sang ngdy ldm viQc titip theo).
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Vi€n chric dugc phdn cdng ldm.nhiQm vU ti6p c6ng ddn: Ti6p c6ng ddn

thudng xuy6n vdo c6c ngdy tt thf Hai d6n thri S6u hdng tudn.
Noi ti6p c6ng ddn: Phdng ti6p cdng d6n cira trudng.
4. Xfr ly tlcrn khi6u n4i, ilcrn t6 c.ilortlon ki6n nghi, phin 6nh
Trudng thUc hipn xu ly dcm khi6u nqi, dcrn t6 c6o, dcm ki6n nghi, phin 6nh

theo quy dlnh cria ph6p lupt.-5. 
Ki6m tra tril,ch nhiQm thqc hiQn ph6p lu$t tC ti6p cdng ddn, khi6u n4io

tii c6o
,l I

Trudng t6 chirc ki6m tratrhch nhiQm thr,rc hiQn ph6p luQt vO ti€p c6ng ddn,

khi6u npi, t6 c6o theo kti hopchti6m tra nQi b0 nhd trudng..
Tr0n d6y ld Ki5 hopch ti6p c6ng ddn, gi6i quy6t khi6u npi, t6 c6o ndm 2023

cria Trudng Mdm non Hoa Lan./.

Noi nhQn:
- Phdng GD&DT;
- C5c b0 phfn cria trudng;
- Trang th6ng tin $iQn tft.
- Luu: Vt.Xfnla- ..
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