UY BAN NHAN DAN QUAN 7 CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG MAM NON TAN PHONG 2 Déc lap - Tu do - Hanh phic
S6:494/BB-MNTP2 Qudn 7, ngay/9 thdng (; ndm 2023
BIEN BAN

Kiém ket qua Khao sat sw hai long ctia Cha me hoc sinh déi véi viéc
cung cap dich vu cong ciia Truong Mam non Tan Phong 2
Quy 1172023

- Thoi gian: Vao lac 15 gio 30 phat. Thr Hai, ngay 19 thang 6 ndm 2023.
Dia diém: Phong hop (Lau 3) tai Truong Mam non T4n Phong 2.

- Thanh phan tham du:
- Ba: T6 Ngoc Dung - Hi€u trudng - Chu tri
- Ba: Nguyén Thi Kim Nga - Phé Hiéu trudng
- Ba: Thai Thi Ngoc Thim - Chu tich Céng doan - Thu ky
- Pai dién Giéo vién Khéi L.
NOI DUNG

- Thuc hién K& hoach sb 513/KH-GDDT ngay 06 thang 5 nam 2019 cta Phong
Gido duc va Dao tao Quan 7 v/v khdo sat sy hai 1ong cia ngudi dan, to chie ddi véi
céc truong Mau gido, Mam non, Tiéu hoc, Trung hoc co s& cong 1ap, Trung tim Gido
duc nghé& nghiép — Gido duc Thuong xuyén cta Phong Gido duc va Dao tao Quéan 7,

- Trudng Maim non T4n Phong 2 trién khai thuc hién khao sat su hai long
(KSSHL) ctia cha me hoc sinh ddi véi dich vu gido duc cia nha truong Quy 11/2023.

TIEN TRINH THU'C HIEN KHAO SAT

1. Thoi gian khao sat

- T ngay 22/5/2023 dén ngay 26/5/2023.
2. Pbi twong khao sat

- Cha me hoc sinh Khéi L4.

3. Ty 1€ khao sat

- 104/124 hoc sinh Khoi L4 (tinh dén thoi diém c6 mit trong thang 5/2023) Ti
1&: 83,9%.

4. Hinh thirc khio sat: Truc tuyén (Google form).
- Pé ¢t thanh vién thue hién kiém két qua khao sat gdm 03 ngudi

1. Ba: Nguyén Thi Kim Nga - Pho Hiéu trudng
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2. Ba: Thai Thi Ngoc Thim - Chu tich Cong doan - Thu ky
3. Ba: Lé Thi Thuy Trinh - Gidovién l6p La 1

- Téng s6 Cha Me hoc sinh tham gia khdo sat: 104 nguoi/124 hoc sinh (c6
madt thang 5/2023) - Ti 1¢ 83,9%.

- Tién hanh khio sat: )
+ Tong sO phiéu khao sat phét ra: 104 phiéu.

+ Tdng s phiéu khao sat thu v&: 104 phiéu.
- Két qua kiém phiéu:

STT | Mikc dd hai long S6 phiéu Tilé % Ghi chi
1 | Rét khong hai long 00/104 0%
2 | Khéng hai long 00/10 | 0%
3 | Binh thudng 06/104 5%
4 | Hailong 28/10/) 27%
. 94%
5 | Rét hailong 70/104 67%

Bién ban dugc ldp thanh 03 ban: Truong luu 01 ban, 01 ban gui vé Phong Noi
vu Quén 7, 01 ban glri vé Phong Gido duc va Pao tao.

Budi tdng hop va ghi nhan két qua Khao sét sy hai 1ong ctia Cha Me hoc sinh

adi véi viee cung cap dich vu coéng cia trudng Mim non T4n Phong 2 trong Qty
11/2023 két thic lic 16 gior 15 phut ngay 19 thang 6 ndam 2023./.

THU KY

gy

Thai Thi Ngoc Thim T Ngoc Dung




