
UY BAN NHAN DAN 
THANH PHO HO CHI MINH

S6: 5856/UBND-KSTT 
Ve trien khai Chi thi so 27/CT-TTg 

ngay 27 thang 10 nam 2023 
cua Thu tuong Chinh phu

CQNG HOA XA HQI CHU NGHIA VIET NAM 
Doc lap - Tu" do - Hanh phuc

Thanh phd H6 CM Minh, ngayi:t thangiijidm 2023

Kinh gui:
- So, ban, nganh Thanh pho;
- Uy ban nhan dan quan, huyen, thanh pho Thu Due.

Thuc hien Chi thi so 27/CT-TTg ngay 27 thang 10 nam 2023 cua Thu tuong 

Chinh phu ve tiep tuc day manh cac giai phap cai each va nang cao hieu qua giai quyet 
thu tuc hanh chinh cung cap dich vu cong phuc vu ngubi dan, doanh nghiep,

Chu tich Uy ban nhan dan Thanh pho yeu cau Thu trubng cac co quan, 
don vi tap trung chi dao thuc hien hoan thanh cac nhiem vu sau;

1. Thu truoTig cac so, ban, nganh Thanh pho, Chu tjch Uy ban nhan dan 

quan, huyen, thanh pho Thu Dure

- Tang cubng trach nhiem cua ngubi dung dau co quan, don vi, dia phuong 

ve nang cao chat lugng phuc vu trong thuc hien thu tuc hanh chinh, cung cap 

dich vu cong.

- Thuc hien nghiem viec cong bo, cong khai, minh bach day dii thu tuc 

hanh chinh theo quy dinh. 100% ho so thu tuc hanh chinh cua don vi phai duoc
r f r r

tiep nhan, giai quyet tren He thong thong tin giai quyet thu tuc hanh chinh cua 

Thanh pho.

- Tang cubng ky luat, ky cuong hanh chinh trong tiep nhan giai quyet thu tuc 

hanh chinh, cung cap dich vu cong. Thuc hien nghiem viec bao cao giai trinh 

cua ngubi dung dau, xin loi ngubi dan, doanh nghiep va kip thbi khac phuc doi vbi 
cac trubng hop de xay ra cham tre, tieu cue trong giai quyet ho so thu tuc hanh chinh 

cua CO quan, don vi; thuc hien thanh tra, kiem tra cong vu, kien quyet xu ly 

nghiem cac co quan, don vi, can bo, cong chuc, vien chuc c6 hanh vi nhung 

nhieu, tieu cue, lam phat sinh them thu tuc hanh chinh, ho so, giay tb, yeu cau dieu 

kien khong dung quy dinh hoac nhieu Ian de xay ra tinh trang cham tre trong
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tiep nhan, giai quyet thu tuc hanh chinh.

- Thuc hien nghiem cong tac phoi hop giua cac co quan, don vi trong giai
f ^

quyet thu tuc hanh chinh bao dam chat che, kip thbi, hieu qua, nhat la cac nhbm 

thu tuc hanh chinh, dich vu cong lien thong.
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