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Nham phat huy nhimg ket qua dat duac trong nam 2023, day manh cong tac 
dan van cua chinh quyen (goi tat la DVCQ); Uy ban nhan dan Quan 10 xay dung Ke 
hoach cong tac dan van chinh quyen va thuc hien Quy che dan o chu co sd (goi tat 
la QCDC) nam 2024, cu the nhu sau:

I. MUC DICH, YEU CAU
1. Tao sir chuyen bien tich cue ve nhan thuc va hanh dong cua cap uy Dang, 

chinh quyen, doan the ve vai tro, tarn quan trong cua cong tac dan van trong co 
quan nha nude; Tang cudng sir lanh dao, chi dao, phoi hop thuc hien cua cac cap
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uy Dang, chinh quyen, Mat tran To quoc Viet Nam, cac doan the Nhan dan trong
r 9 9 9thuc hien Quy che dan chu o co so.

2. Tiep tuc trien khai, thuc hien nghiem tuc, chat che, dam bao chat luong, 
hieu qua Chi thi so 33/CT-TTg ngay 26 thang 11 nam 2021 cua Thu tudng Chinh 
phu va Chi thi so 04/CT-UBND ngay 22 thang 01 nam 2022 cua Uy ban nhan dan 
Thanh pho ve tang cudng va ddi mdi cong tac dan van trong co quan hanh chinh 
nha nude, chinh quyen cac cap trong tinh hinh mdi. Tang cudng su lanh dao cua
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cap uy, chinh quyen cac cap; sir phoi hop chat che giua chinh quyen va cac to
9 AAAchuc doan the trong cong tac dan van.

3. Viec thuc hien Quy che dan chu phai dam bao nghiem tuc, phu hop vdi 
nhiem vu chinh tri, chuyen mdn cua timg co quan, don vi, dia phuong. Gan viec 
thuc hien Quy che dan chu vdi cong tac cai each hanh chinh, hoc tap va lam theo 
tu tudng, dao due, phong each Ho Chi Minh va thuc hien Nghi quyet TW4 khda 
XII ve tang cudng xay dung, chinh don Dang; ngan chan, day liri suy thoai ve tu 
tudng chinh tri, dao due, 16i song, nhung bieu hien “tu dien bien”, “tu chuyen 

hda” trong noi bo.
4. Xac dinh vai tro, trach nhiem cua ngudi dung dau co quan, don vi, dia 

phuong trong viec thuc hien cong tac dan van, timg bude ddi mdi noi dung, 
phuong thuc boat dong, tinh than phuc vu Nhan dan phir hop vdi tinh hinh thuc 
te theo chuc nang, nhiem vu dupe giao.

5. Tuyen truyen, van dong can bo, dang vien, cong chuc va Nhan dan nhan 
thuc day du ve dan chu va thuc hanh dan chu theo phuong cham “Dan biet, dan 
ban, dan lam, dan kiem tra, dan giam sat, dan thu hudng”; phat huy vai tro chu

9 t r X rthe cua Nhan dan tham gia gdp y xay dung Dang, xay dung chinh quyen, phat 
9 . ' y • trien kinh doanh - san xuat, dong gdp ngudn lire cham lo an sinh xa hoi, thuc hien



cac cong trinh Nha nuac va Nhan dan cung lam; cong khai, minh bach cac noi 
dung lien quan den nguai dan; phat huy vai tro cua can bo khu pho, to dan pho, 
to hoa giai co so.

6. Day manh cai each hanh chinh, phat trien kinh te, van hoa, xa hoi, giu 
vung an ninh chinh tri, trat tir an toan xa hoi, dam bao an sinh xa hoi, hoan thanh 
cac nhiem vu, chi tieu Dai hoi Dang cac cap.

II. NOI DUNG THl/C HIEN • • •

1. Quan triet, thyc hien cac chi thj, nghi quyet cua Dang, chinh sach, 
phap luat cua Nha nirbc ve cong tac dan van chinh quyen (viet tat la DVCQ) 
va thirc hien Quy che dan chu (viet tat la QCDC):

Trien khai thuc hien co hieu qua chu de nam 2024 cua Thanh pho ve “Quyet 
tarn thuc hien hieu qua Chuyen doi so va Nghi quyet so 98/2023/QH15 cua Quoc 
hoi”; Cap uy, chinh quyen, Mat tran To quoc Viet Nam va cac to chuc chinh tri 
xa hoi cac cap tiep tuc tuyen truyen, trien khai thuc hien dong bo, hieu qua Luat 
Thuc hien dan chu o co so va cac Nghi dinh huong dan thuc hien cua Chinh phii1 
quan triet cac chu truong, chinh sach cua Dang, cac quy dinh cua phap luat ve 
thuc hien dan chu 6 co so2; Lanh dao thuc hien hieu qua phuong cham “Dan biet, 
dan ban, dan lam, dan kiem tra, dan giam sat, dan thu huong” gan vbi cac giai 
phap dot pha trong cong tac xay dung Dang, chinh quyen va cong tac Dan van,

• /\»X • r *khoi day tiem nang, loi the, sue manh, tri tue cua Nhan dan, doanh nghiep tham 

gia phong trao thi dua yeu nude, tao dong lire vuon len, khac phuc kho khan, hoan 
thanh thang loi cac chi tieu, nhiem vu kinh te - xa hoi nam 2024.

Tiep tuc thuc hien Ke hoach so 155/KH-UBND cua Uy ban nhan dan Quan 
10 trien khai thuc hien Chuong trinh phoi hop so 04-CTr/BDVQU-UBND ngay 
24 thang 3 nam 2022 giua Ban Dan van Quan uy va Uy ban nhan dan Quan 10 ve 
cong tac dan van giai doan 2022 - 2026; Ke hoach so 20/KH-UBND ngay 28 
thang 01 nam 2022 cua Uy ban nhan dan Quan 10 ve trien khai thuc hien Chi thi 
so 33/CT-TTg cua Thu tuong Chinh phu.

Cong tac dan van phai thuc su hieu luc, hieu qua, dong gop thiet thuc vao 
cong cuqc xay dung nen hanh chinh nha nude phuc vu Nhan dan, dan chu, phap 
quyen, chuyen nghiep, hien dai, trong sach, vung manh, cong khai, minh bach; 
xay dung, phat trien Thanh pho, phat trien dat nude va hoi nhap quoc te.

2. Tuyen truyen, giao due nhan thirc ve cong tac dan van chinh quyen 
va thuc hien Quy che dan chu d co so; gan vdi viec hoc tap va lam theo tir 
tirdng, dao dire, phong each Ho Chi Minh:

1 Nghi dinh so 59-NB/2023/NB-CP ngay 14 thang 8 nam 2023 quy dinh chi tiet mot so dieu cua Luat Thuc hien 
dan chu o co so; Nghi dinh so 61/2023/NB-CP ngay 16 thang 8 nam 2023 ve xay dung va thuc hien huong uoc, 
quy ude cua cong dong dan cu.

(2) Ket luan so 120-KL/TW ngay 07 thang 01 nam 2016 ciia Bo Chinh tri; Thong tri so 09-TT/TU ngay 17 thang 8 nam 2016 
cua Ban Thuong vu Thanh liy ve tiep tuc day manh, nang cao chat luong, hieu qua viec xay dung va thuc hien quy che dan chu 
o co set; Phap lenh so 34/2007/PL-UBTVQH11 ngay 20 thang 4 nam 2007 ciia Uy ban Thucmg vu Quoc hoi ve thuc hien dan 
chu a xa, phuemg, thi Iran va Luat thuc hien Dan chit o co so ndm 2022 (co hieu luc thi hanh 01/7/2023); Nghi dinh s6 
04/2015/ND-CP ngay 09 thang 01 nam 2015 ciia Chinh phii ve thuc hien dan chii trong boat dong ciiaco quan hanh chinh nha 
nude va dem vj su nghiep cong lap; Nghi dinh 145/2020/NB-CP (thay the 149/2018/ND-CP), trong do chu trong cong tac cong 
khai, minh bach...



• r i • X • »/\ r\ •) rTiep tuc tap trung lanh dao, chi dao trien khai thirc hien dat ket qua cac
Chucmg trinh hanh dong thuc hien Nghi quyet Dai hoi Dang cac cap; thuc hien 
so ket, tong ket cac nghi quyet cua Trung uong. Chu trong thuc hien Ket luan so 
21-KL/TW, ngay 25 thang 10 nam 2021 cua Ban Chap hanh Trung uong ve day
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manh xay dung, chinh don Dang va he thong chinh tri, kien quyet ngan chan, day 
lui, xu ly nghiem can bq, dang vien suy thoai ve tu tuong chinh tri, dao due, loi 
song, bieu hien “tu dien bien”, “tu chuyen hoa” gan voi thuc hien Ket luan so 01- 
KL/TW tiep tuc thuc hien Chi thi so 05-CT/TW ve hoc tap va lam theo tu tuong, 
dao due, phong each Ho Chi Minh gan voi lanh dao xay dung Khong gian van 
hoa Ho Chi Minh theo chu truong cua Thanh uy. Dac biet trien khai manh me Ket 
luan so 14-KL/TW ngay 22 thang 9 nam 2021 cua Bo Chinh tri ve chu truong
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khuyen khich va bao ve can bo nang dong, sang tao vi loi ich chung gan voi tap 
trung cac giai phap nang cao chat luong hanh chinh, chat luong cong vu, khich le 
tinh than nang dong, sang tao cua can bo, cong chuc, vien chuc.

•7 • r 9 999Thuc hien hieu qua cong tac kiem tra, giam sat QCDC 6 co so; bao dam an
*** • r \ r • \ r \ rsinh xa hoi, nang cao dbi song vat chat va van hoa tinh than cac tang lop Nhan 

dan; tang cubng cong tac van dong dong bao cac dan tqc, ton giao, cham lo, tao 
dieu kien cho su phat trien, on dinh cong dong cac dan toe, ton giao. Van dong 
can bo, cong chuc, vien chuc va Nhan dan tich cue thuc hien tot cac phong trao 
thi dua “Dan van kheo”, “Toan dan doan ket xay dung nong thon moi, do thi van 
minh”; lap thanh tich chao mung cac ngay le Ion trong nam 2024.

Gan viec thuc hien cong tac DVCQ, QCDC voi viec thuc hien Chi thi so 05- 
CT/TW ngay 15 thang 5 nam 2016 cua Bq Chinh tri ve day manh hoc tap va lam 
theo tu tuong, dao due, phong each Ho Chi Minh. Tiep tuc dua viec hoc tap va lam 
theo tu tuong, dao due, phong each Ho Chi Minh tro thanh viec lam tu giac, thubng 
xuyen cua cap uy, chinh quyen, dia phuong, co quan, don vi va can bq, cong chuc, 
dang vien, doan vien, hqi vien trong tung nganh, ITnh vuc cong tac. Binh chon, nhan 
rqng cac guong dien hinh, tieu bieu thuc hien tot tai co quan, don vi.

3. Thuc hien chu trirong, chinh sach cua Dang va phap luat Nha niroc; 
tap trung giai quyet cac hire xiic, kien nghi cua Nhan dan:

Doi moi va nang cao nhan thuc, trach nhiem cua ca he thong chinh tri va
> ^ * * r . , ^ . X •Nhan dan ve vai tro, vi tri cong tac dan van trong tinh hinh moi; tiep tuc trien khai 

thuc hien hieu qua Quyet dinh so 23-QD/TW ngay 30 thang 7 nam 2021 cua Bq 
Chinh tri va Quyet dinh so 784-QD/TU ngay 06 thang 5 nam 2021 cua Ban 
Thubng vu Thanh uy va Quyet dinh so 948-QD/QU ngay 14 thang 6 nam 2022 
cua Ban Thubng vu Quan uy ve ban hanh Quy che cong tac Dan van cua he thong 
chinh tri; tang cubng thuc hien Quy che dan chu b co so; chu dong nam chac tinh 
hinh Nhan dan nhat la nhtrng vhn d6 lien quan den dbi song, viec lam, nhung van 
de con buc xuc trong Nhan dan, trong cong nhan va ngubi lao dong; kip thbi tuyen 
truyen van dong Nhan dan ve chu truong, dubng loi cua Dang, chinh sach phap 
luat cua Nha nubc, gan voi dam bao cong tac cham lo an sinh xa hqi.

Tich cue sua dbi le loi lam viec; day manh thuc hien dan chu, cong khai,
minh bach trong boat dong quan ly, dieu hanh tai don vi. Tap trung giai quyet kip'
thbi cac buc xuc, kien nghi cua Nhan dan.



Duy tri nghiem che do tiep dan; thirc hien tot co che “mot cua, mot cua lien 
thong”, tiep nhan ho so thong qua Bp phan Tiep nhan va Tra ket qua; thuc hien

f ** • r • X •nghiem tuc viec niem yet, cong khai cac thu tuc hanh chinh. Tiep tuc trien khai 
thuc hien cong tac ap dung, duy tri, cai tien va cong bo He thong quan ly chat 
lupng theo yeu cau cua tieu chuan quoc gia TCVN ISO 9001:2015 trong giai 
quyet ho so hanh chinh tao thuan loi cho cac to chuc, ca nhan.

4. Thuc hien chirong trinh Cai each hanh chinh (viet tat la CCHC):
Trien khai, thuc hien co hieu qua cong tac CCHC nam 2024 gan voi Chu 

de nam 2024 cua Thanh pho Ho Chi Minh la “Quyet tarn thuc hien hieu qua 
Chuyen doi so va Nghi quyet so 98/2023/QH15 cua Quoc hoi” va phu hop voi Ke 
hoach phat trien kinh te - xa hoi cua quan nam 2024.

• f •r*/\,>Arr A /vTiep tuc lanh dao, chi dao thuc hien co hieu qua to chuc chinh quyen do 
thi, thuc hien cac npi dung, nhiem vu cua De an “Xay dung Quan 10 tro thanh do 
thi thong minh giai doan 2020 - 2025”; thuc hien cac giai phap tang cubng ung 
dung manh me cong nghe thong tin, doi moi, sang tao trong Hnh vuc cai each 
hanh chinh, nang cao hieu qua boat dong quan ly, dieu hanh, xay dung chinh

• *r • r • A r A • • • 9 • Aquyen dien tu; thuc hien tot cong tac tiep cong dan, tiep xuc, doi thoai, giai quyet 
khieu nai, to cao cua cong dan; That huy nguyen tac tap trung dan chu trong cong 
tac cung co, nang cao nang lire lanh dao, sue chien dau cua to chuc ca sb dang va 
chat lupng dpi ngu dang vien; ra soat, sap xep to chuc bp may tinh gpn, boat dong 
hieu lire, hieu qua va tinh gian bien che theo quy dinh, hoan thanh ke hoach sap 
xep khu pho theo quy dinh.

To chuc trien khai thuc hien Nghi quyet so 131/NQ-CP 3; Chi thi so 27/CT- 
TTg4; Chi thi so 06/CT-UBND5.'

Tang cuang sir phoi hap chat che giua cac ca quan, don vi va dia phuong
Ayr,','* • A fnhat la a ca sa. Day manh thuc hien cong tac dan van cua chinh quyen, gan cong 

tac dan van vai thuc hien chuc nang, nhiem vu cua tung to chuc, tung mat cong 
tac; gan cong tac dan van vai viec trien khai thuc hien cac chuong trinh, ke hoach 
phat trien kinh te,van hoa, xa hpi va cong tac cai each hanh chinh.

Tap trung xay dung, trien khai dong bp va co hieu qua voi Chuang trinh 
tong the CCHC Nha nuac giai doan 2021 - 2030, giai doan 2021 - 2025; Chuang 
trinh CCHC quan giai doan 2021 - 2025, nang cao Chi so CCHC (PAR Index) va 
chuang trinh nang cao Chi so nang lire canh tranh cap tinh (PCI) tai quan.
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Khac phuc nhung kho khan, vubng mac; tao sir chuyen bien manh me trong 
cong tac CCHC, nang cao trach nhiem phuc vu nguoi dan, doanh nghiep trong va 
sau dich COVID-19. To chuc xay dung Quan 10 tra thanh chinh quyen do thi theo

3 Nghi quyet so 131/NQ-CP ngay 06 thang 10 nam 2022 ciia Chinh phu3 ve day manh cai each thu tuc hanh chinh 
va hien dai hoa phuemg thuc chi dao, dieu hanh phuc vu ngudi dan, doanh nghiep v& huemg dan cua Van phong 
Chinh phu.
4 Chi thi so 27/CT-TTg ngay 27 thang 10 nam 2023 cua Thu tudng Chinh phu4 ve tiep tuc day manh cac giai phap 
cai each va nang cao hieu qua giai quyet thu tuc hanh chinh, cung cap djeh vu cong phuc vu ngudi dan, doanh 
nghiep.
5 Chi thi s6 06/CT-UBND ngay 18 thang 10 nam 2023 cua Chii tjch UBND Thanh phd5 vg tang cudng trach nhiem, 
nang cao hieu qua cai each thu tuc hanh chinh, hien dai hoa phuoug thirc chi dao, dieu hanh phuc vu ngudi dan, 
doanh nghiep.
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Quyet dinh so 6010/QD-UBND ngay 12 thang 10 nam 2020 cua Uy ban nhan dan 
Quan 10 va dong bo voi De an xay dimg chlnh quyen dien tir va De an xay dimg 
Thanh pho Ho Chi Minh thanh do thi thong minh vao nam 2021 tam nhin nam 2025.
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Tlch cue thuc hien cong tac CCHC theo sir chi dao cua Thanh pho; tiep tuc 
thuc hien co che “mot cua, mot cua lien thong”, cong khai, minh bach cac thu tuc 
hanh chinh theo quy dinh tao thuan loi cho cac to chuc, ca nhan trong tiep can va

•/v 7 \ * r * A** /\ -7 •• Jy /y • y ' rthuc hien thu tuc hanh chinh. Day manh boat dong, cai tien noi dung, hinh thuc
* r r

trang thong tin va dich vu cong true tuyen muc do 3, muc do 4; tang so luong thu 
tuc hanh chinh du dieu kien duqc dua vao cung cap dich vu cong true tuyen muc 
do 3, muc do 4.

fy fy /y5. Thuc hien cac phong trao thi dua yeu niro’c, thuc hien tot cac nhiem 
vu chinh trj cua dja phuung, dun vj:

Chinh quyen, Mat tran To quoc Viet Nam va cac doan the, Nhan dan Quan
7 # \ r

10 day manh cac phong trao thi dua yeu nuoc trong cac tang lop Nhan dan gan 
voi viec thuc hien Chi thi so 05-CT/TW cua Bo Chinh tri; phong trao “Toan dan 
bao ve an ninh To quoc”; cuoc van dong “Toan dan doan ket xay dimg nong thon 
moi, do thi van minh”; Chi thi so 19-CT/TU cua Ban Thuong vu Thanh uy va 
Nghi quyet 23-NQ/QU cua Ban Thuong vu Quan uy; cuoc van dong “Nguoi Viet 
Nam uu tien dung hang Viet Nam”...

Phoi hop van dong cac tang lop Nhan dan phat trien san xuat, giai quyet 
viec lam, thuc hanh tiet kiem, cai thien va nang cao doi song Nhan dan; cham lo 
doi song, xay dimg va cung co nguoi co uy tin trong cong dong dan toe thieu so; 
tich cue thuc hien chuong trinh giam ngheo, nang cao doi song vat chat va tinh
>*** # y , A *A y ythan, bao dam an sinh xa hoi cho cac tang lop Nhan dan... phan dau hoan thanh 

chuong trinh, ke hoach phat trien kinh te, van hoa, xa hoi, an ninh - quoc phong 
cua co quan, don vi, dia phuong.

6. Giao due dao dire cong vu, nang cao tinh than trach nhiem, y thuc 
phuc vu Nhan dan cua can bo, cong chuc, vien chuc:
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Nang cao chat luong cong tac tuyen dung; giao due dao due cong vu, boi 
duong nang cao nhan thuc, tinh than trach nhiem, y thuc phuc vu Nhan dan cua 
can bo, cong chuc, vien chuc trong co quan, don vi va dia phuong; xay dung, kien 
toan dpi ngu can bo, cong chuc, vien chuc thuc su la cong boc cua Nhan dan, lang

r

nghe y kien cua Nhan dan, vi Nhan dan phuc vu.
Giao due doi ngu can bo, cong chuc, vien chuc va thuc hien phong each

V*#7 , r 9 /y /V“trong dan, gan dan, hieu dan, hoc dan va co trach nhiem voi dan”, “nghe dan 
noi”, “noi dan hieu”, “hubng dan dan lam”, “lam dan tin”. Nang cao y thuc thuc 
hanh tilt kiem, tinh thin diu tranh phong, chong tham nhung, lang phi, quan lieu;

v y r t t y

doi moi le loi lam viec, nang cao tinh than trach nhiem, phong each phuc vu Nhan 
dan cua doi ngu can bo, cong chuc, vien chuc gan voi thuc hien Quy dinh so 1043- 
QD/TU ngay 21 thang 9 nam 2004 cua Ban Thuong vu Thanh uy ve “phan cong 
dang vien true tiep lam cong tac van dong quan chung o co so”.

•^77 ' 7Thuc hien tot tu tubng chi dao “dan biet, dan ban, dan lam, dan kiem tra”, 
day la cong tac quan trong trong viec thuc hien QCDC b co so nham ngan chan,



phat hien va xu ly kip thai cac hanh vi tham nhung, lang phi; xay dung co quan, 
don vi, to chtrc co so dang, cac to chtrc doan the vung manh toan dien.

Tang curong cong tac kiem tra, thanh tra cong vu, xir ly nghiem nhung can 
bo, cong chirc co hanh vi cira quyen, tham nhung, lang phi, gay phien ha cho Nhan 
dan, xam pham quyen va lai ich chinh dang cuaNhan dan.

7. Phoi hop vot Uy ban Mat tran To quoc Viet Nam va cac to chirc
chinh tri - xa hoi:• •

•A r • y r • rTiep tuc phat huy vai tro trach nhiem cua Mat tran To quoc Viet Nam, cac
to chute chinh tri - xa hoi, cac hoi quan chung va cac to chirc tu quan trong cong
dong dan cir nhu: Ban Thanh tra nhan dan, Ban Giam sat dau tu cong dong, To 

• r ' • • r hoa giai b co so trong viec thuc hien quy che dan chu b co so; nhat la viec tiep
tuc thuc hien De an so 06-DA/TU ngay 20 thang 8 nam 2021 cua Ban Thubng vu
Thanh uy ve “Nang cao vai tro cua Mat tran To quoc Viet Nam va Nhan dan giam
sat to chuc dang, dang vien va boat dong cua chinh quyen cac cap Quan 10 giai
doan 2021 -2030”.

Phoi hop, tao dieu kien de Uy ban Mat tran To quoc Viet Nam va cac to
r r • % • *• 9 ' *A9chuc chinh tri - xa hoi tham gia gop y xay dung Bang, chinh quyen trong viec cua 

Ban Thubng vu Thanh uy thuc hien chu truemg, chinh sach cua Bang, phap luat 
cua Nha nubc; thuc hien tot Quyet dinh 217-QB/TW ngay 12 thang 12 nam 2013 
cua Bo Chinh tri “Quy che giam sat va phan hien xa hoi cua Mat tran To quoc 
Viet Nam va cac doan the chinh tri - xa hoi”, Quyet dinh 218-QB/TW ngay 
12/12/2013 cua Bo Chinh tri “Quy dinh ve viec Mat tran To quoc Viet Nam va 
cac doan the chinh tri - xa hoi tham gia gop y xay dung Bang, xay dung chinh 
quyen”, Quyet dinh so 935-QB/TU ngay 28 thang 4 nam 2017 ciia Ban Thubng 
vu Thanh uy ve “tiep xuc, doi thoai true tiep giua ngubi dung dau cap uy, ngubi 
dung dau chinh quyen cac cap doi vbi Nhan dan tren dia ban Thanh pho Ho Chi 
Minh”, Quyet dinh so 936-QB/TU ngay 28 thang 4 nam 2017 cua Ban Thubng 
vu Thanh uy ve “trach nhiem cua cap uy, to chuc dang, chinh quyen, can bo, dang
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vien, cong chuc, vien chuc tiep thu gop y cua Uy ban Mat tran To quoc, cac to 
chuc chinh tri xa hoi va Nhan dan tham gia gop y xay dung Bang, xay dung chinh 
quyen tren dia ban Thanh pho Ho Chi Minh”, Quyet dinh so 994-QB/TU cua Ban 
Thubng vu Thanh uy. To chuc tot cac cube doi thoai true tiep giua ngubi dung 
dau cap uy, chinh quyen vbi Nhan dan.

Phoi hop Uy ban Mat tran To quoc Viet Nam va cac doan the tiep tuc cung 
co, phat huy khbi dai doan ket toan dan toe; nang cao hieu qua phong trao thi dua 
yeu nubc, cac cube van dong, dac biet la phong trao thi dua “Dan van kheo” tren 
cac ITnh vuc; van dong Nhan dan tiep tuc thuc hien tot dubng Ibi, chu truemg cua 
Bang, chinh sach, phap luat cua Nha nubc; tich cue tham gia phat trien kinh te - 
xa hoi, giam ngheo, giu gin an ninh trat tu, phong, chbng tham nhung, lang phi; 
to chuc gap go, dbi thoai, lang nghe y kien, nguyen vong cua Nhan dan; thuc hien 
tot cac chinh sach an sinh xa hoi, dac biet la chinh sach ngubi cb cong, chinh sach 
hb tro ngubi ngheo, dong bao dan toe thieu so; day manh cong tac giam sat, phan 
bien tham gia xay dung Bang, chinh quyen vung manh, gbp phan hoan thanh cac 
muc tieu, nhiem vu va Nghi quyet Bai hoi Bang cac cap de ra.



III. TO CHlTC THU’C HIEN
1. Phong Noi vu:
Chu dong tham mim, de xuat Uy ban nhan dan quan chi dao, to chuc thuc 

hien cac chu truong, Nghi quyet, Chi thi cua Dang va phap luat cua Nha nuoc ve 
cong tac DVCQ va thuc hien QCDC d co so tren dia ban Quan 10.

Huong dan, don doc viec to chuc thuc hien cong tac DVCQ va QCDC d co 
sd theo ke hoach; chu dong tham muu Uy ban nhan dan quan bao cao dinh ky ket 
qua thuc hien vdi Uy ban nhan dan Thanh phd (thong qua Sd Noi vu); tham muu

^ 9 ' 9 9Uy ban nhan dan quan thanh lap cac doan kiem tra theo ke hoach cua Ban Chi dao 
thuc hien QCDC d co sd quan hoac cu can bo tham gia Doan cong tac kiem tra 
viec to chuc thuc hien cong tac DVCQ va QCDC tai co sd, co quan hanh chinh 
nha nude, don vi su nghiep cong lap tren dia ban Quan 10 do Ban Chi dao thuc 
hien QCDC quan thanh lap.

Lam dau mdi giup Uy ban nhan dan quan theo ddi, kiem tra, don doc va 
tong hop bao cao dinh ky hoac dot xuat cua cac co quan, don vi va dia phuong ve 
cong tac DVCQ va thuc hien QCDC d co sd.

2. Thanh tra:
Tham muu Uy ban nhan dan Quan 10 thuc hien cd hieu qua Chuong trinh 

sd 46-Ctr/QU ngay 04 thang 3 nam 2024 cua Quan uy Quan 10 va Ke hoach sd 
118/KH-UBND ngay 19 thang 3 nam 2024 cua Uy ban nhan dan Quan 10 ve thuc 
hien cong tac phdng, chdng tham nhung, tieu cue nam 2024; Huong dan, don doc, 
kiem tra viec xay dung va trien khai thuc hien Ke hoach phdng, chdng tham 
nhung, tieu cue nam 2024 cua cac co quan, to chuc, don vi true thude Quan 10 va 
Uy ban nhan dan 14 phuong; phdi hop Phdng Noi vu quan tham muu Uy ban nhan 
dan quan cong tac cong tac ke khai, cong khai tai san, thu nhap nam 2024.

To chuc cac cuoc thanh tra nam 2024 theo Quyet dinh sd 5742/QD-UBND 
ngay 20 thang 12 nam 2023 cua Thanh tra Thanh phd Hd Chi Minh ve viec ban 
hanh Ke hoach thuc hien cong tac thanh tra nam 2024 cua toan nganh Thanh tra 
Thanh phd Hd Chi Minh va Ke hoach Thanh tra sd 09/KH-TTQ ngay 11 thang 01 
nam 2024 cua Thanh tra Quan 10, cac truong hop thanh tra dpt xuat theo chi dao 
cua Thudng true Quan uy, Uy ban nhan dan Quan 10, long ghep cac noi dung ve 
thuc hien cong tac dan viec chinh quyen va thuc hien Quy che dan chu d co sd.

Tham muu Uy ban nhan dan Quan 10 thuc hien giai quyet khieu nai, to cao 
theo dung quy dinh phap luat; chu trpng phat huy vai trd cua cong tac dan van 
trong xu ly, giai quyet don nham dat dupe su dong thuan cua cong dan ngay tu co 
sd, han ch£ don thu nhieu lan, keo dai, vupt cap. Qua cong tac giai quyet don thu, 
kip thdi kien nghi, tham muu Uy ban nhan dan Quan 10 chan chinh, khac phuc 
cac han che trong viec thuc hien cong tac dan viec chinh quyen va thuc hien Quy 
che dan chu d co sd (neu cd).



Thyc hien co hieu qua Quy dinh so 1374-QD/TU6 va Quy dinh so 1775-QD/QU7.
*>

3. Van phong Uy ban nhan dan quan:
Xay dung ke hoach kiem tra, danh gia ve cong tac tiep cong dan, xu ly don 

thu khieu nai, to cao; xu ly tin phan anh tren cong thong tin 1022 tai cac ca quan,
r y ^ 7

don vi, dia phuong; dinh ky 6 thang, nam bao cao ket qua ve Phong Noi vu de
7 7 /T

tong hap, tham muu Uy ban nhan dan quan bao cao Thanh pho.
4. Phong Lao dong - Thiro’ng binh va Xa hoi:
- Tiep tuc tham mini trien khai, hudng dan cac doanh nghiep thuc hien 

nghiem Bo luat Lao dong 2019 va Nghi dinh 145/2020/ND-CP cua Chinh phu 
{thuc hien thu&ngxuyeri).

- Phoi hap nam sat tinh hinh boat dong cua doanh nghiep, day manh viec 
gap ga, tiep xuc nam tinh hinh kho khan cua doanh nghiep, nguai lao dong, de 
xuat, kien nghi giai quyet, ho trg kip thai nham phong ngua tranh chap lao dong 
tap the, ngimg viec tap the va dinh cong {thuc hien thudmg xuyen),

- Tang cuong cong tac kiem tra, giam sat ve thuc hien phap luat lao dong, 
thuc hien quy che dan chu trong doanh nghiep {thuc hien thuang xuyen).

- Cap nhat, ra soat va gui thong bao cho cac don vi co so lao dong tu 10 
nguai tra len van dong, de nghi ky ket va gui thoa uac lao dong tap the, dong thoi 
don doc, nhac nha cac doanh nghiep ra soat, dieu chinh muc luong toi thieu vung, 
ky ket lai Thoa uac lao dong da het hieu luc, ra soat dieu chinh va xay dung he 
thong thang luong bang luong {thuc hien thuang xuyen).

-w r , •AA»17- Hudng dan Ban Chap hanh cong doan cac doanh nghiep phdi hap chu 
doanh nghiep to chuc Hoi nghi ngudi lao dong va to chuc ddi thoai tai nai lam

> * y /y r rviec va thuc hien day dii, dung thdi han luong, thudng va che do, chinh sach cho 
ngudi lao dong theo quy dinh cua phap luat lao dong.

- Tham muu Uy ban nhan dan Quan trien khai, thuc hien de an ‘ That trien quan 
he lao dong tren dia ban Quan 10 giai doan 2022 - 2026” {thuc hien thuang xuyen).

5. Phong Tai chinh - Ke hoach:
Can cu noi dung ke hoach, hudng dan cac ca quan, dan vi va Uy ban nhan 

dan cac phubng xay dung quy che chi tieu noi bo cd hieu qua.
6. Ban Chi huy Quan su, Cong an:
Thudng xuyen phdi hap vdi Ban Dan van Quan uy, Phong Noi vu lam tot 

vai trd tham muu Quan uy, Uy ban nhan dan quan lanh dao, chi dao thuc hien 
cong tac DVCQ va QCDC d cac ca quan, dan vi, luc luong vu trang tren dia ban

6 Quy dinh s6 1374-QD/TU ngay 01 thang 12 nam 2017 cua Ban Thuang vu Thanh uy quy trinh giai quyd thong 
tin phan anh lien quan cac tap the, ca nhan suy thoai ve tu tuong chinh tri, dao due loi song, vi pham quy dinh cua 
dang, phap luat cua Nha nude.

7 Quy dinh s6 1775-QD/QU ngay 09 thang 4 nam 2018 cua Ban Thudng vu Quan uy Quan 10 ve quy trinh giai 
quyet thong tin, phan anh lien quan den cac tap the, ca nhan suy thoai ve tu tudng chinh tri, dao due, loi song, vi 
pham quy dinh ciia Dang, phap luat ciia nha nude trong thuc thi nhiem vu
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quan; dong thoi phoi hop to chuc kiem tra, don doc, hirong dan vice thurc hien 
cong tac DVCQ va QCDC cua cac don vi.

7. Phong Ttr phap:
B6i mdi, da dang hoa cac mo hinh, noi dung, hinh thuc pho bien giao due

/■/v * 9 J\ • r \ •phap luat cung cap day du kien thuc phap luat co ban, thiet thuc, giup nguoi dan, 
• r ^ r • doanh nghiep co the ap dung, van dung trong thuc tien doi song; phu hop voi tung

doi tuong, dia ban, llnh vuc; tang cubnag ung dung cong nghe thong tin trong cong
tac pho bien, giao due phap luat, dam bao quyen va cac dieu kien tiep can rang rai
thong tin (trong do co thong tin phap luat) den nguoi dan.

8. Uy ban Mat tran to quoc Viet Nam Quan 10:
- Trien khai thuc hien nang cao hieu qua boat dong giam sat can bo, dang 

vien, cong chuc, vien chuc theo Quy dinh so 213-QB/TW8; Quy dinh so 124- 
QB/TW9; Quy dinh so 1374-QB/TU {thuc hien theo ke hoach).

r r 'tr

- Nang cao chat luong cac cuoc tiep xuc cu tri cua dai bieu Quoc hoi, dai 
bieu Hoi dong nhan dan cac cap theo tung chuyen de, tung doi tuong, tung llnh 
vuc; chu trong chat luong xay dimg bao cao tong hop y kien, kien nghi cua cu tri 
va Nhan dan gui toi ky hop (thuc hien thur/ng xuyen).

- Phoi hop to chuc Hoi nghi nhan dan cap quan va kiem tra viec to chuc hoi 
nghi nhan dan cap phubng theo Chi thi so 13-CT/TU ngay 20 thang 8 nam 2021 
cua Ban Thubng vu Thanh uy thuc hien Be an “Nang cao vai tro cua Mat tran To 
quoc Viet Nam va Nhan dan giam sat to chuc dang, dang vien va boat dong cua 
chinh quyen cac cap giai doan 2021 - 2030” (thuc hien thuang xuyen).

9. Cac ctf quan, don v| thuoc quan va Uy ban nhan dan 14 phurmg:
Lanh dao trien khai va to chuc thuc hien Nghi dinh so 04/2015/NB-CP, 

Luat thuc hien dan chu 6 co so, trong do tap trung cong khai kip thoi cac du an
r y y * r r t * • /y t r /y

lien quan den viec boi thuong, thu hoi dat, bo tri tai dinh cu; viec quan ly trat tu
> r # >

long le dubng, xu ly rac, chat thai; trat tu an toan xa hoi; cac nguon thu trong dan
dong gop xay dimg co so ha tang phat trien kinh te - xa hoi, an sinh xa hoi...; phat 

• • r • huy vai tro tu quan cua Nhan dan trong thuc hien quy uoc khu pho, tham gia cac
phong trao thi dua yeu nuoc, phong trao “Ban van kheo” gan voi thuc hien huong
dan “5 khong”, cuoc van dong “Toan dan doan ket xay dung nong thon moi, do 

• **•' • , r thi van minh” bao dam thiet thuc, hieu qua; giai quyet kip thoi nhung buc xuc
chinh dang, hop phap cua Nhan dan; quan tarn xay dung doi ngu can bo khu pho,
to dan pho; nang cao chat luong hieu qua cong tac hoa giai o co so.

Cac don vi su nghiep khoi giao due trien khai thuc hien Thong tu so 
11/2020/TT-BGDBT ngay 19 thang 5 nam 2020 cua Bo Giao due va Bao tao 
huong dan thuc hien dan chu trong boat dong cua co so giao due cong lap.

8 Quy dinh so 213-QD/TW ngay 02 thang 01 nam 2020 cua Bo Chinh tri ve trach nhiem ciia dang vien dang cong 
tac thuong xuyen giu moi lien he voi to chuc dang vi Nhan dan noi cu tru.

9 Quy dinh so 124-QB/TW ngay 02 thang 02 nam 2018 ciia Ban Chap hanh Trung uong ve giam sat ciia Mat tran 
T6 qu6c Viet Nam, cac t6 chuc chinh tri - xa hoi va Nhan dan d6i voi viec tu duong, ren luyen dao due, 16i s6ng 
ciia nguoi dung dau, can bo chii chot va can bo, dang vien.
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CM trong cong khai minh bach trong quan ly dieu hanh, cac quy dinh, quy 
trinh, ca che chinh sach, cac chu truang cua trung uong, thanh pho va quan; thuc 
hien tot cong tac tiep cong dan, giai quyet don thu khieu nai, to cao trong noi bo 
va trong Nhan dan; thuc hien tot viec sap xep cac don vi hanh chinh, cac ca quan 
chuyen mon, don vi su nghiep cong lap; cong khai, minh bach cong tac tuyen

/y r * r ' • ry rdung, bo tri, quy hoach, boi dudng, dao tao can bo, cong chuc, vien chuc trong ca 
quan, don vi.

r * ^

Can cu ke hoach nay va chuc nang, nhiem vu cua tung ca quan, don vi xay
ry .9.. t •} /y ^dung ke hoach trien khai thuc hien cong tac DVCQ va QCDC dam bao chat luong, 

hieu qua phu hop vdi tinh hinh thuc te tai dia phuong, ca quan, don vi.
Dinh ky hang quy, 6 thang, 9 thang, nam gui bao cao tinh hinh va ket qua thuc 

hien cong tac DVCQ va QCDC a ca sa ve Phong Noi vu de tong hop, tham muu Uy 
ban nhan dan quan bao cao Thanh pho.

Tren day la Ke hoach trien khai thuc hien cong tac dan van chinh quyen va 
thuc hien Quy che dan chu a ca sd nam 2024. De nghi Thu trudng cac ca quan,

9

don vi true thuoc Quan 10 va Chu tich Uy ban nhan dan cac phudng nghiem tuc 
trien khai thuc hi^n.^^ -

Nffi nhan:
- SNV TPHCM (P.XDCQ);
-TT Quan uy/QlO;
- TT UBND/Q10 (CT, PCT/VX);
- BDV Quan uy/QlO;
- Cac ca quan, don vi theo KH;
- UBNP 14 phudng;
- Luu: VT, PNV, L.

KT. CHU TICK 

T^HO CHl TICH
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