
UY BAN NHA.N DA.N QUAN 7 
TRUONG MAM NON PHU THU~N 

CQNG HOA XA HQI CHU NGHiA VItT NAM 
BQc ljp -Tv do - H~nh phuc 

S60.~9/QD-MNPT Qu<;zn 7, ngay j;f- thang .. g nam 2024 

QUYETBJNH 
Ban hanh Quy ch~ ti~p c6ng dan, 

Xir ly do·n khi~u nfi, t6 cao, ki~n nghi, phan anh 

HIEU TRUONG TRUONG MAM NON PHU THUAN . . 

Can cu Lu<:it Tiip cong dan s6 42/2013/QHJ 3 ngay 25 thcing 11 nam 2013; 

Can cu Lu<;zt Khiiu ngi s6 02/201 l/QH13 ngay 11 thcing 11 nam 20011; 

Can cu Lu4t T6 ccio s6 03/2011/QHJ 3 ngay 11 thcing 11 nam 2011; 

Can cu Nght dfnh 64/2014/ND-CP ngay 26 thcing 6 nam 2014 cua Chinh 
• phu quy dfnh chi tiit thi hanh m9t s6 diJu cua Lu4t Tiip cong dan; 

Can cu Nght dfnh s6 31/2019/ND-CP ngay 10 thcing 04 nam 2019 cua , , ' , 
Chinh phu quy dtnh chi tiet m9t so dieu cua Luq,t To ccio; 

Can cu Nght dtnh 124/2020/ND-CP ngay 19 thcing 10 nam 2020 cua 
Chinh phu quy dfnh chi tiit m9t s6 diJu cua Lu4t Khiiu ngi; 

Can cu Thong tu 04/2021/'IT-TTCP ngay OJ thcing 10 nam 2021 cua 
Thanh tra Chinh phu quy di nh quy trinh tiip cong dan; 

Can cu Thong tu 05/2021/IT-'JTCP ngay 01 thcing 10 nam 2021 cua 
Thanh tra Chinh phu quy dfnh quy trinh xu ly dan khiiu ngi, don t6 ccio, dan kiln 
nght, phan cinh. 

,t. 

QUYETBJNH: 
Diiu 1. Ban hanh Quy ch8 Ti8p cong dan; xu ly don khi8u n~i, t6 cao, ki~n 

nghi, phan anh cua Truong Mdm non Phu Thu~. 

Di~u 2. Quy8t djnh nay c6 hi?u Ive thi hanh kS tu ngay ky. 
Diiu 3. Ban ti8p cong dan va cac ca nhan c6 lien quan chju trach nhi?m thi 

hanh Quy~t dinh nay./. 

Noinh~n: 
- Nhtr Di~u 3; 
-Luu: VT. 

1 Hanh . . 
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.I. 

QUYCHE 
Ti'p cong dan; xfr ly dO'n khi,u nti, t6 cao, ki,n nghi, phan anh 

cua Trll'irng Mim non Phu Thujn 
(Ban hanh kem theo Quyit afnh s64Y3/QD-MNPT ngay.:t:f-./.g_./2022{, 

' cua Truong mam non Phu Thu(jn) 

I. T6 chtrc ti'p dan, cha m~ h9c sinh 

1/ Quy chS nay nh~m C\l thS h6a vi~c t6 chuc tiSp dan, cha my h9c sinh cu.a 
' ' , , 

Truong Mam non Phu Thu~ va bao dam yeu cau giai quyet nhfrng kien nghj, 
khiSu n?i, t6 cao cu.a dan va cha my h9c sinh vs cac ho?t d9ng cham soc, giao d\lC 
tre t?i don vj; 

2/ T?i nai tiSp dan cu.a nha truong phai niem ySt ljch tiSp dan, n(>i quy tiSp dan, 
' , ' , , 

gom trach nhi~m cu.a nguoi tiep dan, quyen, nghia V\l cu.a dan khi den nai tiep 
dan theo quy chS nay; 

3/ Hi~u tru&ng nha truong c6 trach nhi~m phan cong can b9 quan ly, cong 
, , . 

chuc tiep dan thuong xuyen a nai tiep dan, cha m¥ h9c sinh; l~p so theo doi ljch 
, , , , 

tiep dan; tiep nh~n, trinh, XU ly thong tin, don, thu khieu n?i, to cao cu.a dan theo 
quy djnh; 

4/ Hi~u tru&ng, nguoi tiSp dan c6 trach nhi~m giai quySt kip thoi nhfrng 
, , , ? ' 

kien nghj, khieu n?i, to cao cu.a dan, cha my h9c sinh theo tham quyen, quy djnh 
, ' 

cu.a Quy che nganh mam non, n(>i quy nha truong; 

, 5/ Cac b9 ph~n ph6i hqp t6 chuc dS d~m bao cac diSu ki~n v~t ch~t c§ ~ ~ TRU'ONI 

thiet, dam bao tr~t ttJ, an toan, van minh nai tiep cong dan. I MKM NO 
I 

II. Lich ti~p dan, cha m~ h9c sinh \ PHU THU 

1/ Can b9 duqc phan cong tiSp dan, tiSp cha m~ h9c sinh t?i nai tiSp dan ~/) * 
' , 

cu.a Truong Mam non Phu Thu~ trong gio hanh chinh vao cac ngay thu Hai den 
' thu Sau hang tuan: . , 

- Buoi sang: Tu 07g30 den 1 lg30 

- Bu6i chiSu: Tu 13g00 dSn 17g00 

2/ Ngoai ljch tiSp dan, cha my hc;>c sinh theo djnh ky, can b9 thvc hi~n tiSp 
dan trong truong hqp yeu c§u khfrn thiSt theo quy djnh. 

III. D6i v6'i dan hojc cha m~ h9c sinh khi dSn noi ti~p dan 

1/ Khi d~n DO'i tiSp dan, dan hojc cha m~ hQC sinh c6 quyin: 



- E>trQ'C trinh bay nhfrng nQi dung kiSn nghi, khiSu n?i, t6 cao va yeu cfru 
dtrQ'c hu6ng dfin, giai thich, tra loi v~ nQi dung da trinh bay; 

- E>trQ'C khiSu n?i, t6 cao v~ nhfrng hanh vi sai trai, can tra, gay phi~n ha, 
sach nhi~u cua nguoi tiSp dan; 

' ' , - E>uqc yeu cau gifr bi m~t h9, ten, dja chi cua minh khi th\fc hi?n quyen to 
cao. 

2/ Khi d~n noi ti~p dan, c6ng dan, cha m~ hqc sinh co nghia VI}: 
, , , , , 

, - Phai .xuat tri~ giay to tuy than ho~c giay moi. Neu dan khong tf\l'c tiep 
den thi c6 the uy quyen theo quy djnh; 

- Phai nghiem chinh chdp ha.oh n()i quy khi dSn noi tiSp cong dan va S\f 
hu6ng d~n cua can b9 tiSp dan. Khong c6 hanh vi gay r6i, lam anh huang dSn an 
ninh, tr~t t\1', an toan noi tiSp cong dan; 

, , 
, - Phai tr}nh bay trun~ th\l'C S\f vi?c, cung cap tai li?u lien quan den n()i dung 

kien nghi, khieu n?i hoijc to cao; 

- Truong hqp c6 nhiSu nguoi cung dSn noi tiSp dan dS kiSn nghj, khiSu n?i, 
t6 cao cung m()t n()i dung, thi phai cu d?i di~n dS trinh bay v6i can b() tiSp cong 
dan. 

IV. D6i v6i can b9 ti~p c6ng dan 

Khi lam nhi~m V\l, can bQ tiSp dan phai m~c trang ph\lC chinh tS. Chi duqc 
tiSp dan, tiSp cha illy h9c sinh ~i nha truong, khong duqc tiSp t?i nha rieng hO?C 
dia diSm khac. 

1/ Khi ti~p c6ng dan, can b9 ti~p dan co nhi~m VI}: 

- Ling nghe, ghi chep dfiy du vao s6 theo doi nhfrng n()i dung do dan ho?c 
cha my h9c sinh trinh bay; 

- TiSp nh?n dan, thu va tai li~u gi~y to lien quan dSn n()i dung khiSu n?i, t6 
cao cua dan, ph\l huynh thUQC thim quySn giai quySt cua nha truong. Bao cao , , 
Hi~u truang xu ly dan, thu theo trinh t\1', thu t\}c va tra loi ket qua giai quyet cho 
dan, cha my h9c sinh theo thoi gian quy djnh; 

- Tra loi ro yeu cftu cong dan chdp hanh kSt lu~n cua nha truong da giai , , , , ' 
quyet khieu n?i, to cao theo quy dµih cua Quy che Nganh giao d\lC mam non, n()i 
quy nha truong, nhfrng quy dinh cua Phap lu~t. 

2/ Khi ti~p c6ng dan, cha m~ hqc sinh, can b9 ti~p dan c6 quy~n: 

- Khong tiSp nhung ngum dang trong tinh tr?ng say ruqu (nguoi c6 hoi 
men), tam thfin va nguoi c6 ha.oh vi vi ph?m Quy chS, n9i quy nai tiSp cong dan; 

- Yeu cfiu dan, cha my h9c sinh trinh bay dfry du, ro rang nhfrng n()i dung , , , ' , , 
kien nghj, khieu Il?i, to cao, ly do va nhfrng yeu cau giai quyet; cung cap cac tai 
li?u, chung cu c6 lien quan dSn vi~c kiSn nghi, khiSu n?i, t6 cao. Truong hqp 

----



cong dan, cha m~ hQc sinh trinh bay bing mi~ng n8u thdy cAn thiBt thi yeu cAu 
viSt thanh van ban va ky ten xac nh~n. 

V. Di~u khoan thi hanh 

1/ Can be) quan ly, giao vien, nhan vien nha truong va mQi cong d§n, cha , , , , 
mt; h9c sinh den ncri tiep dan phai chap hanh va th\lc hi~n nghiem tuc Quy che 
nay. Trong khi th\lC hi~n, ca nhan c6 thanh tich thi duqc khen thucmg, nSu vi 
ph~m thi tuy theo tinh chdt, muc de) vi ph~m ma xu ly theo quy djnh cua phap 
lu~t, cung nhu quy djnh cua nha truong; 

2/ Can be) quan ly, giao vien, nhan vien nha truang c6 trach nhi~m thi hanh 
Quy chS nay. 

3/ Quy chS c6 hi~u l\fC kS tu ngay ky ./. 
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Phan Thi Hanh . . 



{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}




{"type":"Document","isBackSide":false,"languages":["en-us"],"usedOnDeviceOCR":false}



