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Tri6n khai khio sit sg hiri ldng cia ngudi dan d6i vfi dich vg gi6o dgc c6ng

tqi Truirng Mim non Rlng D6ng llA
Ndm 2024

Cdn cri K6 ho4ch s5 Z2KH-GDDT ngdy 08 thrimg 4 nZtm 2024 crla Phdng

Girio duc vd Dio tao Quin 6 vd kh6o s6t s1r hdi ldng cira ngudi d6n d6i v6i oich vp

gi6o dgc c6ng ndm 2024.

Trudng MN Rang D6ng 11A xiy dLmg kii hoach kh6o s6t sy hdi ldng cira

nguoi ddn doi vdi dich r,'u gido duc cong ndm 2024 nhu sau:

I. MvC TIt,U, YT,U CAU VA DOI TTIONG

l. Mgc ti6u

a) Mpc ti6u chung

Khio s6t sp hii ldng cria nguoi dan d6i voi dlch vq gido duc c6ng dugc thgc

hi€n nhim drinh gi6 mQt c6ch khoa hgc, kh6ch quan ch6t lugng cung img dich vu

cira co sd gi6o duc c6ng lip th6ng qua viQc tim hi6u cim nh{n cria nhung diii

tugng tryc tidp thp huong nhtng dich vq ndy. K6t quA khio s6t ld. co sd tl6 c6c co .

quan qu6,n lyi vd co sd girio duc x6c dinh duoc nhu cAu, nguyQn vgng cria ngudi d6n

d6 co nhting biQn ph6p cdi ti6n, ning cao ch6t lu.ng phuc vu, d6p img ngdy cdng

tot hon nhu c6,u cua ngudi din vi tl6m b6o sg hdi ldng crla ngudi dAn v6i ch6t

luong dich vu gi6o duc c0ng.

b) Muc ti6u cu th6

- X6c dinh dugc muc dQ hdi ldng d6i v6i cdch thuc cung lhg dich vp.

- X6c <linh duoc mtc ttQ hdi ldng diii vdi c6c didu ki6n cung img dich vq.

- Xric dinh duoc muc dd hai long d6i v6i moi truong gido dqc.

- X6c ttinh dugc muc dQ hdi ldng di5i v6i ch6t luong cria dich vp (sy ph6t triiin
vd thii lgc, tri lgc, khi n6ng thich img, tim vi6c ldm... cta hgudi hgc).

- Cdng bo muc dq h,ri long cua nguoi dan tloi v6i don vi.'

- Ki6n ngh! voi c6c co quan quin Iy vir co so gido duc mot sti bi6n phrip crii

ti6n n6ng cao ch6t lugng dich vu, cdc di6u ki6n cung img cfrng nlru c6ch thirc cung

rtng dich v9 girio dpc cOng.
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z. Yeu cau

ViQc kh6o s6t sg hdi ldng cria nguoi den d6i voi dich 4r gido duc c0ng phii
duoc tiOn hdnh m6t c6ch khoa hgc, kh6ch quan, tu6n thri nghiEm tuc, hu6ng d6n tr6
loi phi6u hoi va vi6t b6o c6o r6ng kdt.

3. Ph4m vi vi tliii tuqng

ViQc ri6n khai khio s6t sg hdi Idng cua ngudi dan d6i voi dich vu gi6o duc
cdng tluoc thuc hi6n vdi pham vi vd c6c d6i tugng nhu sau:

- Ph4m vi: kh6o s6t su hii ldng cria ngudi dan d6i v6i dich w gi6o dgc c6ng
<lu<vc thuc hi6n tr€n pham vi Quin 6 vd di5i vdi truong Ir4dm non Rang Ddng l lA

- D5i tuong: Cha m9 hgc sinh Trudng Mdm non Rang D6ng 1lA

II. NOI DUNG PHIT,U KHAo SAT vA HiNH THIJC TRIEN KHAI

B6 phiiiu h6i ddnh cho d5i tuong CMHS Trudng Mim non Rang E6ng 1lA.

- Cdu trric phi6u h6i

VA cdu truc. phi6u hoi khao s6t su hdi ldng cira ngudi der d5i vdi dich vir gi6o
I ^ ,:.

ouc cong gom z phan:

Mpc I: Th0ng tin chung vd ngudi tr6 ldi

Phin niy thu thAp m6t s5 th6ng tin co ben vA ngudi trA loi phi6u, bao gdm:
gi6i tinh, nim sinh, ddn tQc, hoc v6n. nghd nghi6p vd trunng tlang theo hoc

Muc ll: Ddnh giri dich r.r.r gido duc cdng

NOi dung khio s6t tluoc chia thdnh 7 phAn chinh, bao gdm:

A. Ti6p c6n dich vu gi6o duc.

B. Co sd vdt ch6t, trang thiatt bi.

C. M6i trudng gi6o duc.

D. Hoat ddng gi6o duc (Phi5u PhU hlc I gqi ld "Ho4t dQng ch6m s6c - Gi6o
duc tr€").

E. Su ph6t tri6n vd ti6n b6 cta ngudi hoc.

F. D6nh gi6 chung

^ -..; .. -lu. r,ren ngnl. de xuat.

C6c phdn A, B, C, D vd E duoc thi6t kii vdi nhidu c6u h6i (tir 4 d6n 5 ceu)
nhim x6c dinh muc d6 hdi ldng cua ngudi tra loi vi lung linh vuc kh6c nhau crla
dich vu gi6o dqc c6ng, phan F ld d6nh gi6 chung vd mric d6 hdi ldng d6i v6i dich
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vu gi6o duc c6ng, phdn c ld dii thu thap ! kiiin dd xu5t nhim ndng cao ch6t lugng
dich vu gi6o duc.

2. Hufng d6n tr6 ldi phi6u h6i

a) D5i vdi c6c ciu h6i trong phin Th6ng tin chung vA ngudi trri ldi (Muc I)

- Nguoi tr6 loi khoanh trdn vdo chi m6t trong s5 c6c phuong an tri loi tl6 so4n san

ddi voi cdc cdu h6i ,i gioi rintr. hoc vdn vd <liin th6ng tin chi ti6t vao cnO r6ng O6i r,Oi

c6c c6u h6i vd n[m sinh, nghd nghiQp, dan t6c va tudng dang theo hoc.

- Neu st dung Google Form ho{c c6c phuong 6n kh6c: ngudi tr6 ldi nhip
viro diy di cdc truong thong rin theo y€u ciu.

b) Diii vdi c6c c6u hdi trong phin ddnh girl dich vu girlo duc cdng (Muc II)

M6i linh vuc duoc tllnh gi6 th6ng qua mot si5 klia canh (mdi khia canh tuong
L?ng v6i 0l c6u h6i) v6i 5 mrlc d6nh gi6 - tu cao tt6n th6p - th6 hi6n cam nhan cira
ngudi tra loi v€ timg kiia cgnh cu thd cua dich vu gi6o duc cdng lin luot ld: "Rit
hdi ldng; Hdi ldng; Binh thuong; Kh6ng hdi ldng; RAt kh6ng hdi ldng".

D6i vdi m6i cau h6i hong trong c6c phin tri A tl6n E c6 5 phuong rin lqa chon:

--i- Neu su dpng phieu tra loi, ngudi tri ldi khoanh trdn vdo chi mQt lga chon
theo c6m nhin cria bin thdn.

- N6u sri dung Google Form hoic c6c phuong 6n kh6c: ngudi trd ldi chi chon
m6t lga chgn theo cim nh6n crla ban thin.

6 phin F tlinh gi6 chung, ngudi tr6 ldi ghi s5 phAn trAm muc dQ d6p img crla
-;. ,.

nha truong d6i voi su mong dgi cua nglrdi ra loi phi€u.

D6i vdi c6c ciu h6i trong phdn G (DA xu6t biCn ph6p...) ngudi tr6 ldi ghi cu
thd y ki6n cda minh vao cdc dong ke dd duoc ke san. pnin niy nhim thu th4p 1i,.t i. .
kien tu vdn cfa ngudi tra loi phi6u cho c6c co quan qu6n lf vd co sd gi6o duc cdi
tii5n crlch cung img, c6c diAu ki6n cung img dich vu d6 ndng cao chSt lugng dich vu
gi6o duc, d6p img nguy6n vgng cria ngudi d6n, c6i thi6n mfc dQ hdi ldng cta ho
d6i v6i dich vu gi6o dgc c6ng.

3. Hinh thric tri6n khai

Ung dung chuyen doi so tri€n khai khio s6t online tr€n trang thong tin tli6n tu
crla don vi (dung Google Form ho6c c6c hinh thuc kh6c phir llqp v6i don vi) theo
dirng n6i dung Phu luc tuong img v6i timg c6p hoc tlinh kdm. K6t hqp sr? dung phitlu
tra loi d5i v6i cha me hoc sinh khdng c6 phuong ti€n thuc hiQn khio s6t online.

4. C6ch thric tinh tf lQ

rUdN
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4,1. Cich tinh chi s6 hhi ldng cria ngudi din O6i v,fi Oich vB gi6o dgc c6ng
(lirm trdn tl6n chft s5 thip phan thri nh6t)

A ld st5 luong PHHS tham gia kh6o s6t cria don vi.

n ld s6 lugng c6c c6u h6i tr6 ldi "Kl6ng hdi ldng" tr6n t6t c6 c6c c6u tri ldi
khrio s6t cria don vi.

m ld s6 luqng c6c ciu h6i trd ldi "RAt khong h?ri tong" trdn t6t ci c5c c6u tr6
ldi khio s6t crla don vi.

* E6i v6i co sd gi6o duc Mdm non (tri ciu 01 diin cdu 22)

chi s6 hai ldne 22 A J!)D. 1ggro" ,?A

* Diii v6i co sd gi6o duc Ti6u hoc (ti cdu 01 diin cdu 24)

chr s6 hii lisns.'=?ji !::!) .1n6o1," 24.A

* D6i vdi co so gi6o dr,rc Trung hoc co sd (tii cAu 0l tltin c6u 25)

chi s6 hai long - 4l lfllL.l. 
1 99?'o" zs.a

Vi du:

a) Trudng MAm non c6 345 hoc sinh, tham gia khao s6r 300 PttrIS; s6 luong tr6

Idi hodc lua cho. n "Kndng hni ldng" cira 300 PHHS khdo s6r tren t6t ce cec phi6u tra

ldi hodc lua chon ld 30; ; s6 luong tri ldi ho6c lua chon ,.R6t kh6ng hdi ldng,, cta 300

PIIHS kieo sdt rren rdr ca c6c phi6u tri loi hoic lua chon li l0 thi

A-300; n=30; m- I0

nen chi sr5 hdi long = 
21!99:!9ir0). 

11,9o7o = 99.4uo

4.2. CAch tinh chi s6 hiri ldng cfra ngudi din tq ch6m di6m a5i vr6,i Oicn vg
gi6o dgc c6ng (lhm trdn d6n chir s5 thip phin thrir nh6t)

* E5i v6i co sd gi6o dpc MAm non (cAu 23)

Chi si5 hai ldng PHHS tu ch5m bing t6ng binh qu6n c6c c6u triL ldi cria pHHS.

5. Thinh phin hd so b6o c6o vi luu trft t?i do.n vi

5.1. Hd so'nQp vd Phdng Gi6o dgc vi Diro tlo (bin gi6y vir file scan)

- 86o c6o theo dd cu<mg c6 d6u vd m6c c[a don vi .
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- Bi€n ban xric nh6n s5 liCu crla <lnn vi (rhdnh phin: Hi6u tru0ng, ph6 Hi€u
truOng phu tr6ch CCHC, Chi tich COng rtodn, dai di€n Ban Thanh tra nh6n d6n, Bi
thu Chi Dodn. dai dien Girio vien.1.

5.2. IId so luu trir tai don vi

- 86o c6o theo dd cuong c6 d6u vd m6c crja d<m vi .

- Bi€n bdn x6c nhin si5 liCu crla don vi (thanh phdn: Hi6u truong, ph6 Hi6u
trudng phu trrich CCHC, Ch[ tich COng dodn, <tai di€n Ban Thanh tra nh6n d6n, Bi
thu Chi Eodn, tlai di€n Gi6o vi6n).

- Luu th€m hd so:

5.2.1 D5i yoi tnrdng hqp khio s6t online

- File excel xu6t tu Google Form cria don vi (.xls).

- Ban pdf cr.ia file excel xu5t tir Google Form c6 d6u vd mdc cria tlon vi (.pdf)
(dcm vi tu luu trt d6 thuc hi€n c6ng tric ki6m a gi6m s6t cria Mat trln T6 quiic
ViCt Nam QuQn 6 hoic c6c co quan chr.ic ndng khi c6 ki! hoach ki6m tra, gi6m srit).

5.2.2. D6i vfi trudng hgp kh6o sit bing phi6u khio s6t

Phi6u tri ldi.truc tir5p cria PItrIS (c6 dAu treo cria rl<rn vi) trulng tF
quin, luu hd so tlAy tli vir xuAt trinh khi Dohn ki6m tra v6u ciu.

Phi6u khio s6t)

Bao gdm hd so muc 5.2.1 vd 5.2.2.

* Didn c6c s5 li6u y€u cdu qua tludng link hnpsj/Zbit.ly/3vyosyJ
* Luu i:
+ C6ch tlat tdn c6c file b5o c6o cia n6i dung kh6o s6t theo drins v6u cAu vir

quv tlinh tl€ thu6n ti6n trong vi6c b6o c6o cho l6nh dao ve c6ng trc luu trft.

BACHOC-TENTRUONG-BC-KSHL2024.pdf

BACHOC-TENTRUONG-BB-KSHL2024.pdf

Vi du:

a) Trudng MAm non Rang D6ng I 1A gti b6o c6o g6m 2 file

MN-RANGDONG 1 I A-BC-KSHL2024.pdf

MN-RANGDONG I I A-BB-KSHL2024.pdf

+ 55 luqng PHIIS tham gia khio s6t tod,n trudng = Sti luqng pttrIS tham gia
khio s6t qua h€ th5ng + Si5 lugng PHHS tham gia kh6o s6t qua phiiiu tr6 ldi.



III. TO CHIIC THII. C HIDN

- Tri6n khai x6y dpg Kii hoech thuc hiCn "Kh6o s6t sU hdi ldng cira ngudi

dan d6i voi dich vu gi6o duc cong" nim 2024. N6p k6 hoach vd Phdng Gi6o dgc vd

Ddo tao vd dia chi mail nhnam.q6@tphcm.gov.vn tru6c thu hai, ngiLy 22 thary 4

ndrn 2024.

- Khung thdi gian thyc hiQn khio s6t tir ngdy 0gt9lz\24 diln h6t ngdy

t81912024.

- Thuc hi€n tlirng theo hu6ng d6n vd b6o c6o vd Phdng Gi6o dqc vd Diro t4o

sau khi c6 k6t qu6 klrao set cria don vitnr6c thri s6u, ngdy 27 thingg ndm 2024.

Tr6n d6y ld ki! hoach k6 ho4ch tridn khai khdo s6t su hai ldng cta ngudi din
-:. ,-,-,
doi v6i dich vu gido dqc c6ng nim 2024 cria Trudng Mdm non R4ng D6ng l lA ./.

Noi nhQn:
- PGDDTQ6;
- CB-GV-NV;
- Luu HSCCHC.

7oo)
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Phqt lltt 1
o sAT * KrtN cHA tur rnt uAur NoN

I vdr nlcu vu crAo DVc cONG

luong vd hi(u qua hoat dpng day vd h7c. dap timg nhu cdu c a
ngudi d.)n, fu@ffi non Rqng D6ng I 1A td chr?c khd.o stit sqc hdi ldng cia ngudi ddn
d6i vdi dich v4 giao duc cia co sd gido duc. Nhimg !, kidn qui bdu c a Ong/Bd sd gitip tim
ra cdc giai phap ndng cao chtit luqng dich vu gido duc. Xin tuAn treng cdm on!

6ng/ Bd hni ld-ng nhu th6 nio d6i v6i c6c dich vg gi6o dyc d trudng md con em cia 6ng8d
danehocl hdi vdn di khoanh trdn ahi vio I fi <A nhit hmt

DI

PHAN 1! TH6NG TIN CHUNG vt NGUoI TRJ. LoI
a) Girii tinh: L Nam 2. Ntr b) Nim sinh: c) D6n t6c: ............

d) Trinh tl6 hoc v6n cao
nhdt:

1. Ti6u hoc 2. Trung hoc co sd

3. Trung hoc ph6 th6ng 4. So c6p

5. Trung c6p o. Lao oang

7. Dai hoc 8. Tr€n dai hoc

9. Trinh d0 khric

e) Nghd nghiCp (viiit 16):

f.1 Truong con Ong/Bd
dang hgc:

l. Ten trudng: MN Rang D6ng l lA 2. Xa, phudng: l1

3. Qudn, huy6n: QuQn 6 4. Tinh: TPHCM
II: DANH GIA DICH GIAO DUC CONG

@aZrnrji
1.t/ uiu

ang hgc? (n6i vdn dA khoanh trdn chi vdo I chfr s hw).

TT TiAu cht ddnh gid
Riit
hdi

ldng

Hdi
ldng

Binh
thadng

Kh6ng
hdi

ldng

RAt
kh6ng

hdli

Ti5p cAn dich vg gi6o duc 5 4 2 I

1
Cung cap thon8 tin tuy€n sinh. chul6n
truong ddy tti, kip thdi 5 4 3 2 1

2
Thuc hi€n thri tuc nhdp hoc, chuydn
trudng thuan tiCn

5 4 3 2 1

3
Mric hoc phi theo quy <linh Nhd nu6c
pht hqp ) 4 3 2 I

4
Khoan d6ng g6p theo quy dlnh cria
trudng pht hqp

5 4 3 2 1

B Cc sd vit ch6t, trang thi6t bi dey hqc 5 4 3 2 I

5
Phdng hgc d6p ring diCn tich, thii5t bi,
vd sinl, an toda cho hd 5 4 3 2 I
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Thiiit bi, d6 dung, dd choi drip ring s6

luong, ch6t lu<rng, loai
5 4 3 2 I

,7 Sdn choi riip img diCn tich, b6ng m6t,
d6 choi, an todn,...

5 4 2 I

8
I(hu vrc vd sinh cho tre an toan. sach
sC, c6 thiet bi t6i thi6u

5 4 3 2 I

C M6i trudng gi6o duc 5 4 3 2 I

9

Cdc thanh vien nha hudng tl6u gdn gti,
thdn thi6n, tao co h6i dii tre tham gia
c6c hoat dong

5 4 3 2 I

10
Cric bd ddu th6n thi6n, y6u thuong,
nhudng nhin nhau

5 4 2 1

l1 GiAo vien tan tam, nh-iet tinh, yCu qui,
cong bAng,... d6i v6i tre

5 4 3 2 I

t2 Nhd truong ph6i hop t6t vdi gia tlinh d6
cham s6c, gi6o duc tu6

5 4 3 2 1

l3 M6i trudng gi6o duc an todn, lanh
m4nh, then thien vdi tre

5 4 2 1

D Hoqt tlQng gi{o dgc 5 4 2 1

l4
T6 chric chdm s6c, nu6i dudng tre t6t
(sii braan, khiu pnan dn, thdi gian cdc
bfta, ch€ d6 dinh dubng...)

5 4 2 I

l5 TO chtc cAc hoat dQng gi6o dpc vd vui
choi cho tr6 ch6t luong

5 4 3 2 1

l6

T6 chric chim s6c stc kh6e cho tre t6t
(v€ sinh c6 nhAn, khr{m sric kh6e tllnh
kj, phdng bQnI, ph6t hi6n vd can thiQp
sorn...)

5 4 3 2 I

t'7
Trao d6i thudng xuy6n vd kiit qui drinh
gi6 su phrit trir3n cria trd

5 4 _) 2 I

18
Cd nudi nhi€t tinI. ydu rhuong. am hieu
va cnam soc tle tot

5 4
'.

2 I

E Su phdt tri6n vn ti€n bQ ciia con 5 4 3 ,2 I

l9 Con phrit tri6n thil, ch6t t6t lchidu cao,
c6n ndng, v6n dQng)

5 4 3 2 I



20
Con tii5n b0 vA nhdn thtc Gi6u biiit mdi
rruong tu nhi€n. m6i trudng xd h$i vd
tinh toen don gian)

5 4 3 2 1

2t Con ti6n b6 vd ng6n ngi: (nghe, hiiiu,
di6n rlat)

5 4 3 2 I

22
Con tiiin b6 trong linh vuc tinh cim vd
quan h€ xd h6i

5 4 2 I

F Dinh gi6 chung

23

Nhd truong tl6p img bao nhi6u 7o sq
mong tlqi cria 6ng,tsd khi cho con tli
hpc? diin tii 0oo din 100%. hoQc trtn
tUU"/o neu ftuong phvc vu lol, vujl qua
symong dqi c a Ong/Bd)

........%

G od xu6t bi6n ph6p nlng cao chdt luqng dich vr; gi6o dgc mim non

24 Ti6p c6n dich vu gi6o duc:
,\
\.1

25 Co sd v6t ch6t: ?i\
'Jr{G/

\ ./.

26 MOi trudng girio duc: P
27 Hoet d6ng chdm s6c, giiio dgc:

28 Su ph6t triisn vd tiiSn bQ cta tr6 em:

Cdm on atA thom gia tfi ldi!


