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BIEN BAN

Kiém ket qua Khéo sat sy hai long ciia Cha me hoc sinh dbi véi viée

cung cap dich vu cong cia Trudng Mam non Tan Phong 2
Quy 1172024

- Thoi gian: Vao Iac 13 gio 30 phtt. Tha Tu, ngay 12 thang 6 nim 2024.
Dia diém: Phong hop (Lau 3) tai Trudng Mam non T4n Phong 2.
- Thanh phéan tham du:
- Ba: T6 Ngoc Dung - Hiéu truong - Chu tri
- Ba: Nguyén Thi Kim Nga - Pho Hiéu trudng
- Ba: Thai Thi Ngoc Thim - Chu tich Coéng doan - Thu ky
- Pai dién Gido vién Khéi Chdi.
NOI DUNG
- Thuc hién K& hoach s 513/KH-GDBT ngay 06 thang 5 nim 2019 ctia Phong
Gido duc va Dao tao Quén 7 v/v khéo sat sy hai long cia ngudi dén, to chtre dbi véi
cdc truomg Mau gido, MAm non, Tiéu hoc, Trung hoc co s& cong 1ap, Trung tAm Gido
duc nghé nghiép — Gido duc Thuong xuyén cia Phong Gido duc va Dao tao Quén 7,
- Trudéng Mam non Tan Phong 2 trién khai thuc hién khao sat su hai long
(KSSHL) ctia cha me hoc sinh déi véi dich vu gido duc ctia nha trudng Quy 11/2024.
TIEN TRINH THUC HIEN KHAO SAT
1. Thoi gian khio sat
- Tir ngay 30/5/2024 dén ngay 06/6/2024.
2. Péi twong khao sat
- Cha me hoc sinh Khéi Chdi.
3. Ty 1€ khao sat

- 89/162 hoc sinh Khéi Chdi (tinh dén thoi didm c6 mit trong thang 5/2024) Ti
18: 55%.

4. Hinh thirc khio sat: Truc tuyén (Google form).
- Pé cir thanh vién thue hién kiédm két qua khio sat gdm 03 nguoi

1. Ba: Nguyén Thi Kim Nga - Phé Hiéu trudng



2. Ba: Thai Thi Ngoc Thim - Chu tich Céng doan - Thu ky
3. Ba: Tran Thi Ngoc Thao - T4 truéng Khdi Chdi

- Téng s6 Cha Me hoc sinh tham gia khio sat: 89 ngudi/162 hoc sinh (c6 mat
thang 5/2024) - Ti 1€ 55%.

- Tién hanh khio sit:
+ TOng s0 phiéu khao sat phat ra: 89 phiéu.

+ Tdng s6 phiéu khao sat thu vé: 89 phiéu.

- Két qua kiém phiéu:

STT | Mfrc dd hailong S6 phiéu Tilé % Ghi cha
1 | Rét khéng hai long 00/89 0%
2 | Khong hai long 00/89 0%
3 | Binh thuong 03/89 3.4%
4 | Hailong 39/89 43.8%
. 97%
5 | Rit hailong 47/89 52.8%

Bién ban dugc 1ap thanh 03 ban: Truong luu 01 ban, 01 ban giri vé Phong Noi
vu Quén 7, 01 ban gui vé Phong Gido duc va Dao tao.

Budi tdng hop va ghi nhén két qua Khao sat sy hai long cia Cha Me hoc sinh
déi v6i viec cung cap dich vu cong cta trudong Mam non Tan Phong 2 trong Quy
11/2024 két thic ltc 14 g10 00 phut ngay 12 thang 6 ndm 2024./.

THU KY

Thai Thi Ngoc Thim



