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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Pijc ldp - Tu do - Hanh phiic
S6: 19/CT-UBND Thanh phé Hé Chi Minh, ngay 24 thang 10 ndm 2016
CHI THI

Vé viéc ting cudng ky luit, ky cuwong trong cic
co quan hanh chinh cac cip tai Thanh phé Hé Chi Minh

Trong nhirng ndm qua, cac so - ban - nganh, Uy ban nhan dan quan - huyén da
¢6 nhiéu nd lyc hoan thanh nhiém vy duoc giao. Tuy nhién, vin con mot sb can bo,
cong chirc, vién chirc va nguoi lao dong thuc hién chua tot, lJam anh huong dén két
qua thuc hién nhi€ém vu cua don vi. Nhiéu cong viéc né€u trong chuong trinh hanh
dong, cac quyét dinh, cac vin ban chi dao diéu hanh chua duoo trién khai dung tién
do, chua dam bao chat lugng theo yéu cau. Cong tac kiém tra, d6n doc viéc thyc hién
chua dugc quan tim dung mirc, viéc phat hién vi pham, xac dinh trach nhiém va xur
ly chua kip thoi, chua nghiém. Cong tac thanh tra, kiém tra, quan Iy cua nhiéu so -
ban - nganh, Uy ban nhan dan quén - huyén vé ky luét, ky cwrong hanh chinh chua
duoc quan tAm dung mic. Nhimng ton tai, han ché trén di anh huong dén ky luat, ky
cwong nén hanh chinh, anh hudng dén long tin cia Nhan dan va doanh nghiép, tac
dong xau dén ky cuong xa hoi, can duoc nghiém khac kiém diém, rut kinh nghiém va
khan truong khic phuc & tat ca cac cap, cac nganh, dic biét 13 trach nhiém cua nguoi

dirng dau.

Pé tang cuong ky luat, ky cwong hanh chinh, tao sy chuyén bién & nét, cai tién
16 16i 1am viéc, nang cao chat lugng phuc vu va uy tin cua chinh quyén cac cap doi
v&i Nhan dan, t chirc va doanh nghiép, bao dam sy nghiém minh trong thire thi phap
luat va cung c6 niém tin cua Nhan dan theo nhu tinh than Chi thi s6 26/CT-TTg ngay
05 thang 9 nam 2016 cia Thu tuéng Chinh phu vé tang cuong ky luat, ky cuong
trong cac co quan hanh chinh nha nuwéc cac cap, Chu tich Uy ban nhan dan thanh phé
chi tha;

1. C4c s& - ban - nganh, Uy ban nhan din quén - huyén:
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a) Thuong xuyén pho bién, quan triét dwong 16i, chi truong ciua Pang, chinh
sach, phap luat cua Nha nudc; trong d6 chu trong dén cac yéu cau, ndi dung, giai
phap vé cong tac can bo trong Nghi quyét Trung wong 4 khéa XI “Mot sb van dé cap
bach vé xay dung Pang hién nay”;

b) Tiép tuc tuyén truyén, phd bién va td chic thuc hién nghiém tac: Chi thi sb
05-CT/TW ngay 15 thang 5 nam 2016 cua B Chinh tri (khoa XII) vé “Day manh
hoc tap va lam theo tu twéng, dao dirc, phong cach Hé6 Chi Minh”; K& hoach sb 54-
KH/TU ngay 20 thang 9 nim 2016 ciia Ban Thuong vu Thanh ty vé thuc hién Chi thi
s6 05-CT/TW ciia B6 Chinh tri; Quy dinh s6 101-QB/TW ngay 07 thang 6 nam 2012
ctia Ban Bi thu vé trach nhiém néu grong clia can bd, dang vién, nhét 13 can b chi
chot cac cdp; Luat Can bo, cong chire nam 2008; Luat Vién chirc nam 2010; Luéat
Khiéu nai nam 2011, Luat Té cao nam 2011; Luat Tiép Cong dan nam 2013; Nghi
dinh s6 20/2008/ND-CP ngay 14 thang 02 nam 2008 cta Chinh phu vé tiép nhan, xir
ly phan anh, kién nghi ctia ca nhén, t6 chirc vé quy dinh hanh chinh; Quyét dinh sb
129/2007/QD-TTg ngay 02 thang 8 nam 2007 cua Thu tudng Chinh phu ban hanh
Quy ché van hoa cOng so tai cac co quan hanh chinh nha nuwdc; Chi thi sb
32/2006/CT-TTg ngay 07 thang 9 nam 2006 ciia Thi tuwéng Chinh phu vé mot sé bién
phap can lam ngay dé chan chinh ky luét, ky cwong hanh chinh trong giai quyét cong
viéc cia ngudi dan va doanh nghiép; Chi thi s 12/CT-TTg ngay 10 thang 5 niam
2007 cua Thu tudng Chinh phu vé viée tang cudng cac hoat dong phong, chdng tac
hai cua thudc 14, Chi thi s6 05/2008/CT-TTg ngay 31 thang 01 nam 2008 cua Tha
twéng Chinh phu vé nang cao hiéu qua sir dung thdi gian lam viée cua can bo, cong
chirc, vién chirc nha nuéc; Chi thi s6 15/CT-TTg ngay 22 thang 5 nam 2012 cia Thu
twong Chinh phu vé ting cudng sir dung van ban dién tir trong hoat dong cua cac co
quan nha nudc; Chi thi sé 07/CT-TTg ngay 19 thang 3 nam 2014 cia Thu tudng
Chinh phu vé viéc diy manh phong, chdng tiéu cuc trong cong tac quan 1y cong chire,

vién chirc va thi dua, khen thuong;...

¢) Ra soat, bd sung, hoan chinh ndi quy, quy ché, quy trinh lam viéc cia co
quan, don vi; quan triét, trién khai d6i v&i can b, cong chirc, vién chirc, ngudi lao
dong viéc chap hanh ky luat, ky cuong hanh chinh, kién quyét khic phuc tinh trang
lang phi tai san, 1ang phi thoi gian, thye hién van hoa cong s va sir dung ¢o6 hiéu qua
thoi gio lam viée; cu thé hoa trach nhiém cua timg cd nhan, don vi trong viée thuc
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hién nhiém vy duoc giao, bao dam cap dudi phuc tung su lanh dao, chi dao va chap
hanh nghiém chinh cac quyét dinh cua cap trén;

d) X4y dung va té chirc thye hién chwong trinh, ké hoach cong tac cu thé trén co
s& nhiém vu duge giao va nhiém vu cua co quan, t6 chirc, don vi; danh gia ding chat
lugng, trinh d6 cua can bo, cong chirc, vién chirc lam co s& sdp xép, diéu chuyén, bd
tri nhan sy phu hop véi vi tri viéc lam dé nang cao hiéu qua hoat dong; kién quyét
thuc hién tinh gian sé céng chirc, vién chirc ning lvc yéu, thiéu tinh than trach nhiém,
khéng hoan thanh nhiém vu duge giao theo dung quy dinh cua phap luat;

d) Thyc hién dong bd cac nhiém vu, bién phap day manh cai cach hanh chinh,
trong tam 1a cai cach thu tuc hanh chinh; thye hién co ché mot clra, co ché mét cua
lién thong trong giai quyét thu tuc hanh chinh tai cic co quan hanh chinh nha nuéc;
lay sy hai long cua nguoi dan, doanh nghiép lam thude do hiéu qua thue thi nhiém
vu, cOng viéc;

e) Can cr vao chirc ning, nhiém vy dwge phan cong, chu dong xiur ly cong viéc
thudc tham quyén; tang cuong trach nhiém trong phdi hop xur ly cac ndi dung ¢o lién
quan. Thuc hién nghiém quy ché phat ngén va cung cap théng tin cho bao chi; cd
trach nhiém nghién ciru, tra 10i cac ndi dung duge lay y kién; hd so trinh cap co tham
quyén phai diy du thu tuc, ndi dung; khéng chuyén coéng viéc thudc nhiém vu cua
minh 1én cAp trén;

g) Khén trrong khéc phuc nhitng tn tai, han ché dé tao sy chuyén bién tich cuc
trong chi dao, diéu hanh; kién quyét xir Iy nghiém cdc hanh vi vi pham, giy nhiing
nhiéu, phién ha trong giai quyét cong viéc ciia nguoi dan va doanh nghiép, dac biét 1a
cac truong hop tai pham, ¢ t6 chirc, co tinh chat nghiém trong; xir 1y nghiém viéc
cham tré trong thye hién nhiém vu duoc giao, dic biét 1a cac van dé x4 hoi quan tam;

h) Tang cudng trach nhiém cua ngudi dimg dau trong cong tac chi dao, kiém tra
viéc thye hién ky ludt, ky cuong hanh chinh; thye hién nghiém tic viéc xir ly trach
nhiém ca nhan va trach nhiém lién déi ddi véi ngudi ding dau co quan, to chire, don
vi dé xay ra viéc can bd, cong chirc, vién chirc thude quyén quan 1y truc tiép cia
minh c6 hanh vi giy nhiing nhidu, phién ha trong viéc tiép nhan va giai quyét cong
viéc cua nguoil dan va doanh nghiép, nhat la trong viéc thye hién cac thu tuc cﬁp cac
loai gidy phép, dang ky tai san, ding ky kinh doanh, xuét nhap canh, thué, hai quan,
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cap gidy chimg nhan quyén s dung dat, dang ky ho khau, tuyén sinh, cong chimg,
chirng thwe, kham chira bénh,...;

i) Tang cudng cong tac thanh tra, kiém tra, giam sat vé ky luat, ky cwong hanh
chinh bao gdm ca giam sat tir Nhan dan; vé van hoa cong s&; vé trach nhiém va dao
dirc, van hoa giao tiép cua can bg, cong chirc, vién chirc khi thi hanh nhiém vy, cong
VL.

2. Déi vdi can bo, cong chire, vién chire va nguoi lao dong:

a) Trong thye thi nhiém vy, cong vu phai tuan thu tinh thir bac, ky cuong va trat
tw hanh chinh, dung tham quyén;

b) Nghiém tiac thuc hién cdng viéc, nhiém vu duoc giao, khong dé qua han,
bo so6t nhiém vy duge phin cong; khong dun day trach nhiém, khong né tranh
cong viéc; phai deo thé cong chirc, vién chirc, nhdn vién khi thuc hién nhiém
vu;

¢) Thue hién nghiém céc quy dinh vé dao dirc, van hoa giao tiép clia ngudi can
bd, cong chirc, vién chirc; khong sir dung thdn gid lam viéc dé lam viéc riéng; thue
hién ding quy dinh trong van héa hdi hop; khéng hit thudc 14 noi cong s&, trong
phong 1am viéc, phong hop, hoi trudomg; nghiém cam viée st dung ruou, bia, 46 ubng
¢6 cdn trong gid 1am viée, gio nghi trua cia ngay lam viée, ngay tryc; khong duoe
danh bac dudi moi hinh thuec;

d) Nghiém cdm lgi dung chirc ning, nhiém vy dé giy nhiing nhiéu, phién
ha, truc lgi khi xir ly, giai quyét cong viéc lién quan dén nguoi dan va doanh
nghiép;

d) Can bg, cong chirc, vién chirc va nguoi lao dong vi pham ky luét, ky cuong
hanh chinh tuy theo tinh chat, mirc d6 vi pham phai bi xem xét xtr 1y ky luét theo quy
dinh cia phap luat.

3. Giao S& Néi vu 1a co quan gitip Uy ban nhan dén thanh ph6 dén dbc, kiém tra
viéc thure hién ky luat, ky cuong cua cac co quan hanh chinh nha nuéc, bao cdo Chu
tich Uy ban nhan dan thanh phé.

Chu tich Uy ban nhan déan thanh phd yéu cdu Thu trudng cac s& - ban - nganh,
Chu tich Uy ban nhan dan quan - huyén t6 chire trién khai va chi dao cac co quan, to
chirc, don vi thudc pham vi quan ly thuc hién nghiém tiac Chi thi nay. Trong qua trinh
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trién khai thuc hién, néu c6 vudng mac hodc dé xudt cac giai phap tang cuong ky
luat, ky crong hanh chinh, Thu truéng cac sé - ban -nganh, Chu tich Uy ban nhén
dan quan - huyén kip thoi bao cao Chu tich Uy ban nhan dan thanh phé (théng qua
S& N6i vu) dé chi dao giai quyét./.

~ KT.CHU TICH
PHO CHU TICH THUONG TRUC

Lé Thanh Liém
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