UY BAN NHAN DAN QUAN 7
TRUONG MAM NON TAN HUNG

CONG KHAI
Két qua khao sat sw hai long ciia Cha Me hoc sinh
ddi véi viéc cung cip dich vu cong ciia Treong Mam non Tan Hung
Thang 12/2020

Can cir Ké hoach sb 1573/KH-UBND ngay 25/4/2019 cua Uy Ban nhan dan
Quan 7 V/v khao sat sy hai long cua ngudi dan, t6 chirc ddi v6i co quan hanh chinh
(chi s6 SIPAS) va don vi su nghiép cong lap,

Thuc hién K& hoach sé 513/KH-GDPT ngay 06/5/2019 ctia Phong Gido duc va
Pao tao Quan 7 v/v khao sat sy hai long cia nguoi dan, td chirc dbi voi don vi su
nghi¢p cong lap.

1. MUC PiCH YEU CAU

Nham nang cao hon nira chét luong va hiéu qua hoat dong cia co so gido duc
mam non, dap ng nhu céu cua nguoi dan, Truong Mam non Téan Hung t6 chirc lay y
kién khao §ét cua quy c,ha me hoc sinh dé nha truong tirng budc cai thién chat lugng
dich vu nham phuc vu tot nhat cong tac nuoi dudng, cham séc gido duc tré tai don vi.

Poi twong khio sat: Cha me hoc sinh khéi 16p Mau gido 4 - 5 tudi.

Ty 1€ khao sat: 80/556 (hoc sinh toan truong thang 12/2020) — Ty 1€: 14,4%.

Thoi gian khao sat: )

- 18/12/2020 : Guri phi€u khao sat dén cha me cua tré.

- 23/12/2020 : Nhan lai phiéu khao sat

- 24/12/2020 : T6 cong tac tong hop va ghi nhan két qua khao sat.

- 25/12/2020 : Cong khai két qua khao sat sy hai long cua cha me hoc sinh dbi
v6i viée cung cap dich vu cong cta nha trudng (dwoc ding trén Website truong va
niém yét tai bang céng khai), nhu sau:

2. KET QUA KHAO SAT

STT | Mikc dd hailong S6 phiéu Ghi chu

Rit hai long 48/30
Hai long 29/80
Binh thuong 03/80
Khéng hai long 00 00
Rét khéng hai long 00 00

96,2%

Noi nhan: _ 5
- Cha me HS; (6 biét) HIEU TRUONG

-CB-GV-NV; (ba ky)
-Luu: VT.
To6 Ngoc Dung




